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1.1 INTRODUCTION
Micro, Small and Medium Enterprises, commonly known as MSMEs, occupy an important position in the economic development of a country. They are considered as the backbone of the Indian economy because they contribute significantly to employment generation, production, income creation, exports, and balanced regional development. MSMEs require comparatively less capital investment and provide opportunities for a large number of people to engage in productive economic activities. In a developing country like India, where unemployment and regional imbalance are major issues, MSMEs play a vital role in promoting inclusive and sustainable growth.
The MSME sector is important because it supports both industrial and social development. It encourages entrepreneurship among different sections of society, including youth, women, rural people, and economically weaker groups. MSMEs help individuals to start business activities with limited resources and gradually expand their operations. These enterprises also support innovation, local skill development, and self-employment. By creating business opportunities at the local level, MSMEs reduce dependency on large industries and government employment.
In India, MSMEs are spread across manufacturing, trading, and service sectors. They produce a wide variety of goods and services required by consumers, large industries, and export markets. MSMEs also help in the effective utilisation of local resources such as raw materials, labour, traditional skills, and regional specialities. Their contribution is not limited to production alone; they also support supply chains, distribution networks, rural industrialisation, and the growth of local markets. Therefore, the development of MSMEs is closely connected with the overall economic progress of the nation.
Kollam district has a strong industrial and commercial background, especially in traditional and small-scale sectors. The district is known for activities such as cashew processing, coir, handloom, marine products, food processing, small manufacturing units, trade, and service enterprises. These sectors provide employment and income to many people in the district. MSMEs in Kollam make use of local resources and traditional skills, thereby contributing to the economic development of the region. They also help in improving the standard of living of workers, entrepreneurs, and their families.
The present study titled “A Study on the Role and Contribution of MSMEs to Economic Development with Reference to Kollam District” is undertaken to analyse the importance of MSMEs in the economic development of the district. The study focuses on the contribution of MSMEs towards employment generation, entrepreneurship development, income creation, utilisation of local resources, and regional growth. It also attempts to identify the major problems faced by MSMEs in Kollam district and suggest suitable measures for their improvement. Thus, the study is relevant for understanding the role of MSMEs as an important instrument of local economic development.
1.2 STATEMENT OF THE PROBLEM
MSMEs play an important role in the economic development of Kollam district by generating employment, promoting entrepreneurship, utilising local resources, and supporting income creation. However, many MSMEs in the district face several problems such as lack of adequate finance, difficulty in getting bank loans, high cost of raw materials, shortage of skilled labour, marketing difficulties, technological backwardness, and competition from large-scale industries. These problems affect the growth, productivity, and sustainability of MSMEs. Though government agencies provide various schemes and support measures, many entrepreneurs are not fully aware of them or are unable to utilise them effectively. Hence, the present study attempts to examine the role and contribution of MSMEs to economic development with special reference to Kollam district and to identify the major challenges faced by them.
1.3 SIGNIFICANCE OF THE STUDY
The study is significant because MSMEs are an important source of employment, income generation, entrepreneurship development, and regional economic growth in Kollam district. MSMEs help in utilising local resources, promoting self-employment, supporting traditional industries, and improving the standard of living of people. In a district like Kollam, where sectors such as cashew, coir, handloom, marine products, food processing, trade, and services have strong relevance, MSMEs contribute greatly to local economic development. This study helps to understand the actual role and contribution of MSMEs in the district and also identifies the major problems faced by entrepreneurs. The findings of the study may be useful to MSME owners, students, researchers, financial institutions, and policy makers for improving the growth and performance of MSMEs.
1.4 SCOPE OF THE STUDY
The scope of the study is limited to analysing the role and contribution of MSMEs to economic development with special reference to Kollam district. The study covers MSMEs engaged in manufacturing, trading, and service activities and focuses on their contribution towards employment generation, entrepreneurship development, income creation, and utilisation of local resources. It also examines the major problems faced by MSMEs in Kollam district and suggests suitable measures for their improvement.
1.5 OBJECTIVES OF THE STUDY
· To study the role of MSMEs in the economic development of Kollam district.
· To analyse the contribution of MSMEs towards employment generation and income creation.
· To identify the major problems faced by MSMEs in Kollam district.
· To offer suitable suggestions for improving the growth and performance of MSMEs.
1.6 RESEARCH METHODOLOGY
Research Design
The study follows a descriptive research design. This design is suitable for describing the role and contribution of MSMEs to economic development with special reference to Kollam district.
Area of the Study
The area selected for the study is Kollam district. The study focuses on MSMEs operating in manufacturing, trading, and service sectors in the district.

Population of the Study
The population of the study consists of MSME owners and entrepreneurs operating in Kollam district.
Sample Size
The sample size selected for the study is 100 respondents from MSMEs in Kollam district.
Sampling Method
Convenience sampling method is used for selecting the respondents. The respondents are selected based on their availability and willingness to provide information.
Sources of Data
The study is based on both primary data and secondary data.
Primary Data
Primary data is collected directly from MSME owners and entrepreneurs in Kollam district.
Secondary Data
Secondary data is collected from books, journals, government reports, MSME publications, newspapers, websites, and other published sources related to MSMEs and economic development.
Method of Data Collection
The primary data required for the study is collected through a structured questionnaire prepared for MSME owners and entrepreneurs. The questionnaire includes questions related to the role, contribution, problems, and performance of MSMEs in Kollam district.
Tools for Data Collection
A structured questionnaire is used as the main tool for collecting primary data from the respondents.
Tools for Analysis
The collected data were analyzed using percentage analysis and simple statistical tools such as mean and standard deviation. Tables, charts, and graphs were used to present the findings in a clear and understandable manne
1.7 LIMITATIONS OF THE STUDY
· The study is limited to MSMEs operating in Kollam district only.
· The sample size is limited to 100 respondents, so the findings may not represent all MSMEs in the district.
· The study is based mainly on the opinions and responses of MSME owners and entrepreneurs.
· Some respondents may not have provided complete and accurate information due to lack of time or hesitation.
1.8 CHAPTER SCHEME
CHAPTER – I: INTRODUCTION
This chapter includes the introduction, statement of the problem, significance of the study, objectives, scope, research methodology, limitations, and chapter scheme.
CHAPTER – II: REVIEW OF LITERATURE
This chapter presents the reviews of previous studies related to the subject area and helps to understand earlier research findings.
CHAPTER – III: THEORETICAL FRAMEWORK
This chapter explains the important concepts, definitions, features, and theoretical background related to the study.
CHAPTER – IV: DATA ANALYSIS AND INTERPRETATION
This chapter deals with the analysis and interpretation of data collected from respondents using tables, charts, and statistical tools.
CHAPTER – V: FINDINGS, SUGGESTIONS AND CONCLUSION 
This chapter includes the major findings of the study, relevant suggestions and conclusions drawn from the analysis.
CHAPTER – II
REVIEW OF LITERATURE
2.1 REVIEW OF LITERATURE
Venkatesh and Lavanya Kumari (2018) studied the digital transformation of MSMEs in India. The study found that digital technology helps MSMEs improve business operations, customer communication, market reach, and overall competitiveness. The authors observed that digital adoption is becoming essential for the survival and growth of small enterprises in the changing business environment.
Ravi and Roy (2019) examined the contribution of MSMEs to economic development in India. The study revealed that MSMEs support employment generation, industrial production, exports, and regional development. The authors stated that the sector is highly important for reducing unemployment and encouraging entrepreneurship among youth.
Sharma and Afroz (2019) analysed the problems faced by MSMEs in accessing finance. The study found that lack of collateral security, delay in loan sanction, high interest rates, and poor financial literacy affect the growth of small enterprises. The authors suggested that simplified credit procedures and better awareness of financial schemes are necessary for MSME development.
Tripathy and Bisoyi (2021) examined the role and challenges of MSMEs in the Indian economy. The study highlighted that MSMEs contribute to national progress through employment generation, production, exports, and entrepreneurship development. The authors also pointed out that many MSMEs faced serious financial and operational difficulties during the COVID-19 period, which affected their production and survival.
Choudhary and Gupta (2021) studied the challenges of the Indian MSME sector with reference to industrial clusters. The study observed that MSMEs face problems related to finance, infrastructure, technology, market access, and compliance requirements. The authors suggested that industry associations and government agencies should provide better training, awareness, and support services to MSMEs.
Aditi Bhatia-Kalluri (2021) analysed e-commerce adoption among rural micro-entrepreneurs in India. The study found that digital platforms can help micro-entrepreneurs reach wider markets and improve sales opportunities. However, the author noted that lack of digital literacy, poor infrastructure, information gaps, and logistics problems limit the effective use of e-commerce platforms by rural entrepreneurs.
Kumar and Singh (2022) studied the impact of MSMEs on employment generation in India. The study found that MSMEs provide employment opportunities to skilled, semi-skilled, and unskilled workers. The authors observed that MSMEs are especially important in rural and semi-urban areas where large industries are limited.
Mishra and Sahoo (2022) examined the role of MSMEs in promoting inclusive growth. The study revealed that MSMEs help in reducing income inequality by providing self-employment and wage employment opportunities. The authors stated that the growth of MSMEs can improve the economic participation of women, weaker sections, and rural communities.
Nair and Thomas (2022) studied the performance of MSMEs in Kerala. The study found that MSMEs in Kerala contribute significantly to employment, local production, service sector growth, and entrepreneurship development. The authors observed that traditional sectors such as coir, handloom, food processing, and small manufacturing still have relevance in the state economy.
Rajan and Joseph (2022) analysed the problems of MSMEs in Kerala with special focus on finance and marketing. The study found that many small enterprises face difficulties in obtaining timely credit, expanding markets, adopting modern technology, and competing with large firms. The authors suggested that institutional support and marketing assistance should be strengthened.
Uma and Anbuselvi (2023) examined the role of MSMEs in employment generation in India. The study found that MSMEs contribute significantly to employment, GDP, exports, and regional development. The authors observed that MSMEs help reduce regional disparities and support inclusive socio-economic development.
Patel and Mehta (2023) studied entrepreneurship development through MSMEs. The study found that MSMEs encourage individuals to start business activities with limited capital investment. The authors pointed out that entrepreneurship training, financial support, and market guidance are important for improving the success rate of new MSME units.
Sindhwani (2023) explored resilience in Indian MSMEs. The study found that MSMEs are important contributors to GDP and manufacturing, but their performance depends on their ability to adapt to changing conditions. The author observed that resilience, innovation, flexibility, and proper risk management are essential for MSMEs to survive during economic uncertainty.
Das and Baruah (2023) studied the role of MSMEs in rural industrialisation. The study observed that MSMEs help in using local resources, traditional skills, and local labour for productive activities. The authors stated that rural MSMEs can reduce migration by creating employment opportunities within local areas.
Prakash and Pathak (2024) studied the role of MSMEs in employment generation in India. The study found that MSMEs provide large-scale employment opportunities and support industrial development. The authors observed that the growth of MSMEs has a positive impact on entrepreneurship, exports, local production, and balanced regional development.
Shallu Juneja (2024) analysed the contribution of MSMEs to the growth of industry and economy in Haryana. The study found that MSMEs play an important role in industrial growth, employment creation, and economic development at the state level. The author also highlighted the importance of MSMEs in promoting entrepreneurship and strengthening local economic activities.
Chakraborty (2024) studied the growth and challenges of MSMEs in India. The study found that MSMEs contribute to production, employment generation, GDP, and entrepreneurship development. The author also discussed the problems faced by MSMEs such as shortage of finance, marketing difficulties, technology gaps, and competition from large enterprises.
Menon and Pillai (2024) examined MSME development in Kerala with reference to government support schemes. The study found that financial assistance, subsidies, training programmes, and entrepreneurship development programmes help small enterprises improve their performance. The authors also observed that lack of awareness prevents many entrepreneurs from fully utilising government schemes.
P. Devi (2025) studied the role of MSMEs in sustainable development of the Indian economy. The study found that MSMEs contribute to inclusive growth by creating employment opportunities, encouraging regional development, and empowering marginalised groups. The author emphasised that policy support is necessary for strengthening MSMEs and improving their long-term sustainability.
Goklani (2026) reviewed the MSME sector in India with reference to performance, finance, challenges, and growth prospects. The study found that finance, technology, market access, and policy support are important factors affecting MSME growth. The author stated that MSMEs require continuous institutional support for long-term development and competitiveness.


















CHAPTER – III
THEORETICAL BACKGROUND
3.1 INTRODUCTION
The present chapter explains various concepts related to MSMEs, economic development, contribution of enterprises, government support, and major challenges faced by MSMEs. Understanding these concepts is necessary for analysing the contribution of MSMEs towards economic development with special reference to Kollam district.
3.2 CONCEPT OF MSMEs
Micro, Small and Medium Enterprises, commonly known as MSMEs, are business units engaged in manufacturing, production, processing, trading, and service activities with comparatively limited investment and operational size. MSMEs are considered an important component of the economy because they create employment opportunities, encourage entrepreneurship, and support industrial growth. These enterprises operate in both urban and rural areas and contribute significantly to local economic activities.
MSMEs are important because they require comparatively lower investment while generating large employment opportunities. They create opportunities for individuals with limited financial resources to start businesses and participate in economic activities. These enterprises also encourage self-employment and reduce dependence on large industries.
Meaning of MSMEs
MSMEs refer to enterprises that operate with relatively small capital investment and workforce compared to large industries. These enterprises can function in manufacturing, service, or trading sectors and play an important role in strengthening economic activities at local and national levels.
Definition of MSMEs
MSMEs are defined based on investment and turnover criteria established by government regulations. These classifications help in providing financial support, subsidies, and policy assistance to enterprises according to their size and operational capacity.
Features of MSMEs
The important features of MSMEs include lower capital requirement, labour intensive operations, flexibility in management, local resource utilisation, employment generation, and entrepreneurship promotion. MSMEs can easily adapt to changing market conditions because of their smaller size and operational flexibility.
Objectives of MSMEs
The major objectives of MSMEs include generating employment opportunities, promoting entrepreneurship, improving industrial growth, supporting exports, encouraging balanced regional development, and utilising local resources effectively.
3.3 CLASSIFICATION OF MSMEs
MSMEs are generally classified into micro enterprises, small enterprises, and medium enterprises based on investment and turnover levels.
· Micro Enterprises
Micro enterprises are the smallest category of business enterprises operating with limited investment and workforce. These enterprises are generally owned and managed by individuals or families and provide self-employment opportunities.
· Small Enterprises
Small enterprises operate with larger investment compared to micro enterprises and usually employ more workers. These enterprises contribute significantly towards local production, employment generation, and market development.
· Medium Enterprises
Medium enterprises represent comparatively larger business units within the MSME category. These enterprises contribute towards industrial growth, technological development, exports, and production activities.
3.4 ECONOMIC DEVELOPMENT
Economic development refers to the process through which the economic condition of a country or region improves through increased production, employment, income generation, infrastructure development, and improvement in living standards. Economic development focuses not only on economic growth but also on improving social and economic welfare.
Features of Economic Development
Economic development involves increased production, higher income levels, improved infrastructure, employment opportunities, technological progress, and better living conditions. It also includes reduction of poverty and improvement in social welfare.
Importance of Economic Development
Economic development is important because it contributes to improving the overall economic and social conditions of people. It helps increase income levels, create employment opportunities, reduce poverty, and improve the standard of living. Through economic development, people gain better access to education, healthcare, infrastructure, and other essential services, which contribute towards social welfare and improved quality of life.
Economic development also supports industrial growth, technological advancement, and efficient utilisation of resources. It promotes business activities, encourages investments, and strengthens production and market systems within an economy. In addition, economic development helps reduce regional imbalances by creating opportunities in both urban and rural areas, thereby supporting balanced and sustainable growth.
3.5 ROLE OF MSMEs IN ECONOMIC DEVELOPMENT
MSMEs play an important role in economic development by contributing towards production, employment generation, entrepreneurship promotion, and balanced regional growth. These enterprises act as an important driving force for economic activities because they operate across manufacturing, service, and trading sectors. MSMEs help strengthen local economies by creating business opportunities, increasing productivity, and encouraging economic participation among different sections of society. Their contribution extends beyond production activities and supports both social and economic development.
Employment Generation
Employment generation is one of the major contributions of MSMEs towards economic development. These enterprises create employment opportunities for skilled, semi-skilled, and unskilled workers across different sectors. Since MSMEs generally require more labour compared to capital investment, they help absorb a large workforce and reduce unemployment problems. By creating jobs in both urban and rural areas, MSMEs improve income opportunities and support economic stability.
Income Generation
MSMEs contribute towards income generation through wages, business profits, and self-employment opportunities. Business owners, employees, suppliers, and service providers receive economic benefits through enterprise activities. Increased income generation improves purchasing power, increases consumer spending, and promotes economic activities within local markets. Therefore, MSMEs contribute significantly towards improving economic conditions and financial stability.
Entrepreneurship Development
MSMEs encourage entrepreneurship by providing opportunities for individuals to establish businesses with comparatively lower investment requirements. These enterprises motivate individuals to become business owners rather than depending entirely on employment opportunities. MSMEs also promote innovation, creativity, risk-taking behaviour, and managerial skills, thereby supporting the growth of entrepreneurial culture within society.
Regional Development
MSMEs contribute towards regional development by promoting industrial and business activities across different geographical areas. These enterprises reduce regional disparities by creating economic opportunities in less developed areas and supporting balanced growth. Through the establishment of business activities in semi-urban and rural regions, MSMEs help distribute economic benefits more evenly.
Rural Development
Many MSMEs operate in rural areas where they utilise local labour, traditional skills, and locally available resources. Rural enterprises create employment opportunities within local communities and reduce migration towards urban centres. By promoting productive economic activities in villages and semi-urban regions, MSMEs contribute towards strengthening rural economies and improving living standards.
Industrial Development
MSMEs contribute towards industrial development by increasing production activities and supporting industrial supply chains. These enterprises supply goods, components, and services required by larger industries and markets. MSMEs also encourage diversification of industrial activities and contribute towards improving productivity, competitiveness, and overall industrial growth within the economy.
3.6 CONTRIBUTION OF MSMEs
MSMEs contribute significantly towards economic progress through both direct and indirect mechanisms. These enterprises play an important role in supporting production activities, creating employment opportunities, generating income, promoting entrepreneurship, and strengthening local economies. Their contribution extends across manufacturing, trading, and service sectors, making them an essential component of economic development. MSMEs not only contribute to economic growth but also help improve social welfare by creating opportunities for different sections of society.
Contribution to Employment
MSMEs generate employment opportunities across various sectors and contribute significantly towards livelihood creation. These enterprises employ skilled, semi-skilled, and unskilled workers and provide opportunities for individuals who may not have access to employment in large industries. Since MSMEs are labour intensive in nature, they absorb a considerable workforce and help reduce unemployment and underemployment. Through direct and indirect employment creation, MSMEs contribute towards improving income levels and economic security.
Contribution to GDP
MSMEs contribute significantly towards Gross Domestic Product (GDP) through their production and service activities. These enterprises produce a wide range of goods and services that support industrial growth and market expansion. The output generated by MSMEs increases economic productivity and contributes towards national income. Their involvement in multiple sectors makes them an important contributor to overall economic performance and sustainable growth.
Contribution to Exports
Many MSMEs participate actively in export activities by producing goods and services for international markets. Products manufactured by MSMEs contribute towards increasing foreign exchange earnings and improving trade performance. Export-oriented enterprises help expand market opportunities, improve competitiveness, and create additional employment opportunities. Therefore, MSMEs play an important role in strengthening international trade and economic growth.
Contribution to Local Resource Utilisation
MSMEs effectively utilise locally available resources such as labour, raw materials, traditional knowledge, and regional skills. By using local resources efficiently, these enterprises reduce dependency on external resources and promote regional economic activities. Local resource utilisation also encourages the development of small industries, supports traditional occupations, and contributes towards balanced regional growth. Through effective utilisation of available resources, MSMEs strengthen local economies and improve productivity.
3.7 MSMEs IN INDIA
MSMEs occupy an important position within the Indian economy because they contribute towards production, employment, exports, and entrepreneurship development. The sector includes manufacturing units, service providers, traders, and various small business activities operating throughout the country.
Growth of MSMEs in India
The growth of MSMEs has increased due to technological developments, government support, digitalisation, and increasing entrepreneurial activities.
Importance of MSME Sector in India
The MSME sector is important because it supports inclusive growth, employment generation, and balanced economic development.
Government Support for MSMEs
Government support plays an important role in strengthening MSMEs and improving their growth and sustainability. Since many small enterprises face challenges related to finance, technology, marketing, and management, government institutions provide various forms of assistance to support their development. These support mechanisms help MSMEs improve productivity, expand operations, and remain competitive in changing market conditions.
Financial assistance is one of the major forms of support provided to MSMEs. Government agencies and financial institutions offer loans, credit facilities, subsidies, and financial schemes that help entrepreneurs start new enterprises and expand existing businesses. Such financial support reduces investment barriers and encourages business development.
Training programmes are also provided to improve entrepreneurial skills, technical knowledge, and managerial capabilities among MSME owners and workers. These programmes help entrepreneurs understand business operations, adopt modern practices, and improve efficiency. Skill development initiatives also support innovation and productivity improvement.
In addition, governments provide marketing assistance, infrastructure support, technology development programmes, and policy measures aimed at promoting MSME growth. Awareness programmes, export promotion initiatives, and entrepreneurship development activities also contribute towards strengthening small enterprises. Therefore, government support plays an important role in improving the performance and long-term sustainability of MSMEs.
3.8 PROBLEMS FACED BY MSMES
Although MSMEs contribute significantly towards development, they face multiple operational challenges.
Financial Problems
Limited access to finance, collateral requirements, and delay in loan approvals create financial difficulties.
Marketing Problems
Many MSMEs face difficulties related to advertising, market information, competition, and customer reach.
Technological Problems
High technology costs and limited technical knowledge affect productivity and competitiveness.
Labour Problems
Shortage of skilled workers, labour turnover, and increasing labour costs create operational challenges.
Competition Issues
MSMEs face strong competition from large enterprises and organised industries.
3.9 GOVERNMENT SCHEMES AND SUPPORT FOR MSMEs
Government support plays an important role in improving MSME performance. Various programmes provide financial assistance, subsidies, entrepreneurship training, technology support, marketing assistance, and export promotion measures. Such support mechanisms help enterprises improve productivity and sustainability.
3.10 MSMEs AND SUSTAINABLE DEVELOPMENT
MSMEs contribute towards sustainable development through employment creation, local resource utilisation, social inclusion, and regional development. Sustainable MSME growth helps improve long-term economic stability and supports balanced development.
3.11 MSMEs AND SUSTAINABLE DEVELOPMENT
MSMEs play an important role in promoting sustainable development by contributing towards economic growth, social welfare, and efficient utilisation of resources. These enterprises support long-term development by creating employment opportunities, encouraging entrepreneurship, utilising local resources, and promoting inclusive economic participation. Since MSMEs operate across different sectors and regions, they contribute significantly towards balanced and sustainable economic progress.
One of the major contributions of MSMEs towards sustainable development is employment generation. By creating job opportunities for skilled, semi-skilled, and unskilled workers, MSMEs improve income levels and reduce unemployment problems. Employment opportunities created through MSMEs contribute towards improving living standards and strengthening economic stability within communities.
MSMEs also contribute towards sustainable development through effective utilisation of local resources. Many enterprises make use of locally available labour, raw materials, traditional knowledge, and regional skills, which supports productive economic activities while reducing resource wastage. Efficient utilisation of available resources strengthens local economies and promotes self-sufficiency.
Social inclusion is another important contribution of MSMEs. These enterprises provide opportunities for women, youth, rural populations, and economically weaker sections to participate in economic activities. By encouraging wider participation in business and employment, MSMEs help reduce inequalities and support inclusive growth.
In addition, MSMEs contribute towards regional development by promoting industrial and commercial activities across rural, semi-urban, and urban areas. The growth of MSMEs reduces regional disparities and creates balanced economic opportunities. Therefore, sustainable growth of MSMEs contributes towards long-term economic stability, social progress, and balanced development.
3.12 MSMEs IN KERALA
Micro, Small and Medium Enterprises (MSMEs) play an important role in the economic development of Kerala by contributing towards employment generation, entrepreneurship development, industrial growth, and income creation. Kerala has a strong presence of MSMEs across manufacturing, service, and trading sectors, making them an important component of the state's economy. These enterprises support economic activities at local and regional levels and provide livelihood opportunities to a large number of people.
Kerala's MSME sector consists of enterprises operating in traditional industries as well as modern business sectors. Activities such as coir production, handloom, food processing, cashew processing, handicrafts, tourism-related services, retail trade, small manufacturing units, information technology services, and various service enterprises form important parts of the MSME sector. These enterprises utilise local resources and skills, thereby contributing towards regional economic development.
MSMEs in Kerala contribute significantly towards employment creation by providing opportunities for skilled, semi-skilled, and unskilled workers. Many enterprises operate in rural and semi-urban areas, which helps reduce unemployment and promotes balanced regional development. The sector also supports self-employment and entrepreneurship among youth, women, and small business owners.
The government provides various forms of support for MSME development through financial assistance, entrepreneurship promotion programmes, training initiatives, subsidies, and industrial support schemes. These support mechanisms encourage the establishment of new enterprises and strengthen existing businesses.
Despite their contribution, MSMEs in Kerala face several challenges such as shortage of finance, increasing production costs, labour shortages, technological limitations, marketing difficulties, and competition from larger enterprises. Addressing these challenges is important for improving the growth and sustainability of MSMEs in the state.
Therefore, MSMEs continue to remain an important contributor towards Kerala’s economic development by supporting employment generation, industrial activities, entrepreneurship growth, and regional economic progress.
3.13 MSMEs IN KOLLAM DISTRICT
Micro, Small and Medium Enterprises (MSMEs) play an important role in the economic development of Kollam district by contributing towards employment generation, industrial growth, entrepreneurship development, and income creation. Kollam has a strong industrial background and is known for various traditional as well as modern business activities. MSMEs in the district operate across manufacturing, trading, and service sectors and contribute significantly towards local economic activities. The importance of MSMEs in Kollam is particularly visible because many small enterprises depend on local resources, traditional skills, and community participation.
Kollam district has a strong presence of enterprises engaged in sectors such as cashew processing, coir manufacturing, handloom production, marine products, food processing, retail trade, tourism-related activities, and service businesses. These enterprises provide livelihood opportunities to many individuals and support both rural and urban economic activities. Traditional industries continue to play an important role in maintaining the industrial identity of the district.
MSMEs in Kollam contribute significantly towards employment generation by creating opportunities for skilled, semi-skilled, and unskilled workers. Many enterprises provide direct employment opportunities while also creating indirect employment through supply chains, transportation, and supporting services. The growth of MSMEs has also encouraged self-employment and entrepreneurial activities among local populations.
These enterprises also contribute towards regional development by utilising locally available resources such as labour, raw materials, traditional skills, and regional knowledge. By promoting business activities within the district, MSMEs support local market development and contribute towards improving income levels and living standards. MSMEs also help reduce dependence on large industries by creating economic opportunities at the local level.
Despite their contribution, MSMEs in Kollam face several challenges such as shortage of finance, marketing difficulties, high production costs, labour shortages, technological limitations, and competition from large enterprises. Addressing these challenges through institutional support, training, and financial assistance is important for improving the long-term growth and sustainability of MSMEs within the district.
Therefore, MSMEs continue to remain an important contributor towards the economic development of Kollam district by supporting employment, entrepreneurship, industrial growth, and balanced regional development.





CHAPTER – IV
DATA ANALYSIS AND INTERPRETATION
This chapter covers the data presentation, analysis, and interpretation. The study covers a 100 sample of MSME’s selected conveniently from the Kollam district. The study mainly employs descriptive statistical methods for data analysis. Techniques such as percentage analysis, mean, graphs and charts are used to summarize, interpret, and present the collected data in a meaningful manner.
4.1 Demographic Profile of MSMEs
Table 4.1
Demographic Profile
	Variables
	Category
	Frequency
	Percent

	Gender
	Male
	64
	64.0

	
	Female
	33
	33.0

	
	Others
	3
	3.0

	
	Total
	100
	100.0

	
	Above 45 Years
	40
	40.0

	Age
	36 - 45 years
	26
	26.0

	
	25 - 35years
	18
	18.0

	
	Below 25 years
	16
	16.0

	
	Total
	100
	100.0

	Education
	SSLC / Plus two
	18
	18.0

	
	Graduate
	25
	25.0

	
	Post Graduate
	21
	21.0

	
	Others
	36
	36.0

	
	Total
	100
	100.0


Source: Primary data
Interpretation: The table 4.1 presents the demographic profile of the respondents based on gender, age, and educational qualification. Regarding gender, 64.00% of the respondents are male, 33.00% are female, and 3.00% belong to the other gender category. In terms of age, the majority of the respondents (40.00%) belong to the above 45 years age group, followed by 26.00% in the 36–45 years age group, 18.00% in the 25–35 years age group, and 16.00% in the below 25 years age group. With respect to educational qualification, 36.00% of the respondents belong to the other educational category, 25.00% are graduates, 21.00% are postgraduates, and 18.00% possess SSLC/Plus Two qualifications. Thus, the majority of the respondents are male, belong to the above 45 years age group, and fall under the other educational qualification category.
4.2 Business Profile of MSMEs
The business profile of MSMEs provides information about the key characteristics of the enterprises operating in Kollam District. It helps in understanding the nature and structure of the selected MSMEs. The following table presents the business profile of the respondents.
Table 4.2
Demographic Profile
	Variables
	Category
	Frequency
	Percent

	Types of Enterprise
	Not registered
	49
	49.00

	
	Medium enterprise
	27
	27.00

	
	Micro enterprise
	13
	13.00

	
	Small enterprise
	11
	11.00

	
	Total
	100
	100.0

	Nature of 
Business
	Others
	37
	37.00

	
	Service
	22
	22.00

	
	Trading
	22
	22.00

	
	Manufacturing
	19
	19.00

	
	Total
	100
	100.0

	Years of
Operation
	Above 6 years
	48
	48.00

	
	Below 1 year
	22
	22.00

	
	4–6 years
	20
	20.00

	
	1–3 years
	10
	10.00

	
	Total
	100
	100.0

	
	Above 20
	40
	40.00

	Number of Employees
	5–10
	26
	26.00

	
	11–20
	17
	17.00

	
	Below 5
	17
	17.00

	
	Total
	100
	100.00


Source: Primary data
Interpretation: The table 4.2 presents the business profile of the respondents. Regarding the type of enterprise, 49.00% of the respondents belong to non-registered enterprises, 27.00% belong to medium enterprises, 13.00% belong to micro enterprises, and 11.00% belong to small enterprises. With respect to the nature of business, 37.00% of the respondents belong to the other category, while 22.00% each are engaged in service and trading businesses, and 19.00% are involved in manufacturing businesses. In terms of years of operation, 48.00% of the enterprises have been operating for above 6 years, followed by 22.00% operating for below 1 year, 20.00% operating for 4–6 years, and 10.00% operating for 1–3 years. Regarding the number of employees, 40.00% of the enterprises have above 20 employees, 26.00% have 5–10 employees, and 17.00% each have below 5 employees and 11–20 employees. Thus, the majority of the respondents belong to non-registered enterprises, operate in the other business category, have been functioning for more than 6 years, and employ above 20 workers.

4.3 Various sources of finance for business operations
Table 4.3 
Types of Finance
	Response
	Frequency
	Percentage

	Borrowing from relatives/friends
	34
	34.00

	Government scheme
	29
	29.00

	Bank loan
	22
	22.00

	Own fund
	15
	15.00

	Total
	100
	100.00


Source: Primary data


















Chart 4.1: Source of Finance
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Interpretation: Table 4.3 and chart 4.1 shows the source of finance of respondents. 34.00% of the respondents depend on borrowing from relatives/friends, 29.00% depend on government schemes, 22.00% depend on bank loans, and 15.00% depend on own funds.
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4.4 MSMEs contribute to employment generation in Kollam district
Table 4.4
Employment contribution
	Response
	Frequency
	Percentage

	All of the above
	43
	43.00

	By providing direct employment
	20
	20.00

	By creating self- employment opportunities
	19
	19.00

	By supporting indirect employment
	18
	18.00

	Total
	100
	100.00


Source: Primary data
Interpretation: Table 4.4 shows the employment contribution of enterprises. 43.00% of the respondents selected all of the above, 20.00% stated contribution through providing direct employment, 19.00% stated contribution through creating self-employment opportunities, and 18.00% stated contribution through supporting indirect employment.

4.5 MSMEs contribute to income generation among local people
Table 4.5
Income Contribution
	Response
	Frequency
	Percentage

	All of the above
	35
	35.00

	By increasing business income
	26
	26.00

	By providing wages to workers
	24
	24.00

	By creating local market opportunities
	15
	15.00

	Total
	100
	100.00


Source: Primary data

Interpretation: Table 4.5 shows the income contribution of enterprises. 35.00% of the respondents selected all of the above, 26.00% stated contribution through increasing business income, 24.00% stated contribution through providing wages to workers, and 15.00% stated contribution through creating local market opportunities


4.6 Level of Entrepreneurship Promotion
Table 4.6
Entrepreneurship Promotion
	Response
	Frequency
	Percentage

	All of the above
	40
	40.00

	By encouraging new business units
	27
	27.00

	By promoting self- employment
	26
	26.00

	By supporting youth and women entrepreneurs
	7
	7.00

	Total
	100
	100.00


Source: Primary data
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Interpretation: Table 4.6 shows entrepreneurship promotion by enterprises. 40.00% of the respondents selected all of the above, 27.00% stated promotion through encouraging new business units, 26.00% stated promotion through self-employment, and 7.00% stated promotion through supporting youth and women entrepreneurs.


4.7 level of support to utilization of local resource 

Table 4.7
Local Resource Utilization

	Response
	Frequency
	Percentage

	All of the above
	35
	35.00

	By employing local labour
	27
	27.00

	By using traditional skills
	27
	27.00

	By using local raw materials
	11
	11.00

	Total
	100
	100.00


Source: Primary data


Chart 4.3: Local Resource Utilization
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Interpretation: Table 4.7 shows local resource utilisation by enterprises. 35.00% of the respondents selected all of the above, 27.00% stated utilisation through employing local labour, 27.00% stated utilisation through using traditional skills, and 11.00% stated utilisation through using local raw materials.


4.8 Level of Improvement in Standard of Living

Table 4.8
Standard of Living

	Response
	Frequency
	Percentage

	All of the above
	35
	35.00

	By providing regular employment
	25
	25.00

	By increasing income
	21
	21.00

	By improving business opportunities
	19
	19.00

	Total
	100
	100.00


Source: Primary data


Chart 4.4: Standard of Living






Interpretation: Table 4.8 shows contribution towards standard of living. 35.00% of the respondents selected all of the above, 25.00% stated contribution through providing regular employment, 21.00% stated contribution through increasing income, and 19.00% stated contribution through improving business opportunities.


4.9 Regional Development

Table 4.9
Regional Development

	Response
	Frequency
	Percentage

	All of the above
	54
	54.00

	By developing local markets
	19
	19.00

	By reducing regional imbalance
	18
	18.00

	By promoting rural industries
	9
	9.00

	Total
	100
	100.00


Source: Primary data
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Interpretation: Table 4.9 shows contribution towards regional development. 54.00% of the respondents selected all of the above, 19.00% stated contribution through developing local markets, 18.00% stated contribution through reducing regional imbalance, and 9.00% stated contribution through promoting rural industries.


4.10 Level Government Support for the development of MSMEs

Table 4.10
Government Support

	Response
	Frequency
	Percentage

	Marketing support
	45
	45.00

	Training programmes
	19
	19.00

	Financial assistance
	18
	18.00

	Subsidy schemes
	18
	18.00

	Total
	100
	100.00


Source: Primary data


Chart 4.6: Government Support
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Interpretation: Table 4.10 shows government support received by respondents. 45.00% of the respondents stated marketing support, 19.00% stated training programmes, 18.00% stated financial assistance, and 18.00% stated subsidy schemes.


4.11 Various Problems faced by the MSMEs

Table: 4.11
Problems faced by the MSME
	Problems
	Frequency
	Percentage

	Financial 
Problem
	All of the above
	41
	41.00

	
	Delay in loan sanction
	24
	24.00

	
	High interest rate
	22
	22.00

	
	Lack of collateral security
	13
	13.00

	
	Total
	100
	100.00

	Marketing
Problem 
	All of the above
	36
	36.00

	
	Lack of market information
	28
	28.00

	
	Lack of advertising facilities
	22
	22.00

	
	Competition from large firms
	14
	14.00

	
	Total
	100
	100.00

	Technological 
Problems
	All of the above
	38
	38.00

	
	High cost of technology adoption
	24
	24.00

	
	Lack of modern machinery
	22
	22.00

	
	Lack of technical knowledge
	16
	16.00

	
	Total
	100
	100.00

	Labour
Problems
	All of the above
	41
	41.00

	
	Labour turnover
	23
	23.00

	
	Shortage of skilled labour
	19
	19.00

	
	High labour cost
	17
	17.00

	
	Total
	100
	100.00


Source: Primary data

Interpretation:    The table presents the major problems faced by MSMEs in the areas of finance, marketing, technology, and labour. The findings indicate that respondents experience multiple challenges simultaneously, as the highest percentage in all categories is attributed to "All of the above."
Financial Problems:	Among the financial issues, 41% of the respondents reported facing all the listed financial problems together. This suggests that MSMEs encounter a combination of financial constraints rather than a single issue. Among the individual problems, delay in loan sanction (24%) is the most significant concern, followed by high interest rates (22%) and lack of collateral security (13%). The results indicate that access to timely and affordable finance remains a major challenge for MSMEs.
Marketing Problems: Regarding marketing issues, 36% of the respondents stated that they face all the listed marketing problems. Among specific issues, lack of market information (28%) is the most prominent challenge, followed by lack of advertising facilities (22%) and competition from large firms (14%). This shows that MSMEs struggle to gather market intelligence and effectively promote their products, which affects their competitiveness.
Technological Problems: The table reveals that 38% of the respondents experience all technological problems simultaneously. Among the individual factors, the high cost of technology adoption (24%) is the most significant obstacle, followed by lack of modern machinery (22%) and lack of technical knowledge (16%). These findings suggest that financial limitations and inadequate technical capabilities hinder technological advancement among MSMEs.
Labour Problems: Labour-related issues are also significant, with 41% of respondents indicating that they face all the listed labour problems. Among the specific concerns, labour turnover (23%) is the most common problem, followed by shortage of skilled labour (19%) and high labour cost (17%). This indicates that retaining and managing a skilled workforce is a major challenge for MSMEs












4.12 Effect of High Raw Material Costs on MSMEs

Table 4.12
Raw Material Cost Impact

	Response
	Frequency
	Percentage

	All of the above
	48
	48.00

	It increases production cost
	24
	24.00

	It reduces profit
	19
	19.00

	It affects product pricing
	9
	9.00

	Total
	100
	100.00


Source: Primary data
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Interpretation: Table 4.12 shows the impact of raw material cost on enterprises. 48.00% of the respondents selected all of the above, 24.00% stated that it increases production cost, 19.00% stated that it reduces profit, and 9.00% stated that it affects product pricing


4.13 Impact of Competition from Large-Scale Industries on MSMEs
Table 4.13
Competition Impact
	Response
	Frequency
	Percentage

	It creates pricing pressure
	28
	28.00

	It reduces sales
	27
	27.00

	All of the above
	25
	25.00

	It affects market share
	20
	20.00

	Total
	100
	100.00


Source: Primary data
Interpretation: Table 4.13 shows the impact of competition on enterprises. 28.00% of the respondents stated that competition creates pricing pressure, 27.00% stated that competition reduces sales, 25.00% selected all of the above, and 20.00% stated that competition affects market share.
4.14 Training Programmes Needed for MSME Entrepreneurs
Table 4.14
Training Needed
	Response
	Frequency
	Percentage
	Mean Percentage

	All of the above
	54
	54.00
	54 + 18 + 16 + 12 
4 
(25)

	Technical training
	18
	18.00
	

	Marketing training
	16
	16.00
	

	Financial management training
	12
	12.00
	S D

	Total
	100
	100.00
	17.52


Source: Primary data

Interpretation: The mean percentage of responses regarding training needs of MSMEs is 25.00%, with a standard deviation of 17.52%, indicating considerable variation in the training preferences of respondents. The highest proportion of respondents (54.00%) indicated a need for all types of training, including technical, marketing, and financial management training. Among the specific training categories, technical training (18.00%) was the most preferred, followed by marketing training (16.00%) and financial management training (12.00%). The high percentage for "All of the above" suggests that MSMEs require comprehensive capacity-building programmes covering multiple aspects of business management rather than focusing on a single area of training.
4.15 Contribution of MSMEs towards Economic Development

Table 4.15
Level of Contribution to Economic Development
	Response
	Frequency
	Percentage

	High contribution
	52
	52.00

	Moderate contribution
	37
	37.00

	Low contribution
	8
	8.00

	No contribution
	3
	3.00

	Total
	100
	100.00


Source: Primary data
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Interpretation: Table 4.15 shows the respondents' opinion regarding the contribution of MSMEs towards economic development. A majority of the respondents (52.00%) believe that MSMEs make a high contribution to econo  mic development, while 37.00% perceive their contribution as moderate. Only 8.00% of the respondents consider the contribution of MSMEs to be low, and 3.00% feel that MSMEs make no contribution to economic development. Thus, the findings indicate that most respondents recognize MSMEs as playing a significant role in promoting economic development through employment generation, income creation, and industrial growth.


CHAPTER – V
FINDINGS, SUGGESTIONS AND CONCLUSION 

5.1 FINDINGS 
· The study found that 40.00% of the respondents belong to the above 45 years age category, indicating higher participation from older entrepreneurs.
· The study identified that 64.00% of the respondents are male, showing male dominance among enterprise owners.
· The study revealed that 36.00% of the respondents belong to the others category in educational qualification.
· The study found that 49.00% of the enterprises are not registered enterprises.
· The study identified that 37.00% of the respondents belong to other categories of business activities.
· The study showed that 48.00% of the enterprises have been operating for more than 6 years.
· The study revealed that 40.00% of the enterprises employ above 20 employees.
· The study found that 34.00% of the respondents depend on borrowing from relatives and friends as the primary source of finance.
· The study identified that 43.00% of the respondents believe enterprises contribute to employment through multiple ways.
· The study revealed that 35.00% of the respondent’s stated enterprises contribute to income generation through all identified factors.
· The study found that 40.00% of the respondents stated enterprises promote entrepreneurship through multiple approaches.
· The study identified that 35.00% of the respondents believe enterprises utilise local resources through multiple methods.
· The study showed that 35.00% of the respondents believe enterprises improve standard of living through multiple factors.
· The study found that 54.00% of the respondents stated enterprises contribute towards regional development through multiple dimensions.
· The study identified that 45.00% of the respondents received marketing support as the major government support.
· Multiple challenges are faced simultaneously by MSMEs, as the highest percentage of respondents in all categories selected "All of the above." 
· Financial problems are a major concern, with 41% of respondents experiencing all financial issues, while delay in loan sanction (24%) is the most common individual problem. 
· In the area of marketing, 36% of respondents face all marketing-related issues, and lack of market information (28%) is the leading specific challenge. 
· Regarding technology, 38% of respondents reported facing all technological problems, with the high cost of technology adoption (24%) being the most significant issue. 
· Labour problems are equally severe, as 41% of respondents experience all labour-related issues, while labour turnover (23%) is the most common individual problem. 
· The findings indicate that financial and labour-related issues are the most critical challenges affecting MSMEs. 
· Overall, MSMEs require better financial support, marketing assistance, technological upgradation, and skilled workforce development to improve their performance and growth. 
· The study found that 48.00% of the respondents believe raw material cost creates multiple impacts on enterprise performance.
· The study identified that 28.00% of the respondent’s stated competition creates pricing pressure.
· The study revealed that 54.00% of the respondents require multiple forms of training support.
· The study found that 52.00% of the respondents perceived the overall contribution of enterprises as high.


5.2 SUGGESTIONS
· MSMEs should be provided with easier access to financial assistance and credit facilities to reduce dependence on informal sources of finance and improve business expansion.
· Government agencies and financial institutions should simplify loan procedures and reduce delays in loan sanctioning to improve accessibility for MSME owners.
· More training programmes should be organised for entrepreneurs to improve technical knowledge, financial management skills, and business management capabilities.
· Marketing support initiatives should be strengthened to help MSMEs improve market access, increase product visibility, and compete effectively with larger firms.
· MSMEs should be encouraged to adopt modern technologies and digital tools to improve productivity, efficiency, and competitiveness.
· Government institutions should create greater awareness regarding various MSME schemes, subsidies, and support programmes so that entrepreneurs can utilise available benefits effectively.
· Skill development programmes should be introduced to address labour shortages and improve the availability of skilled workers within the MSME sector.
· Measures should be taken to control production costs and improve access to raw materials at reasonable prices to reduce operational difficulties faced by enterprises.
· Special support should be provided for rural and small enterprises to encourage entrepreneurship and promote balanced regional development within the district.
· Stronger coordination between government agencies, financial institutions, and entrepreneurs should be encouraged to improve the overall growth, sustainability, and long-term performance of MSMEs.


5.3 CONCLUSION
Economic development is an important objective of every economy because it contributes towards improving living standards, generating employment opportunities, increasing income levels, and promoting overall social and industrial progress. Business enterprises play a significant role in achieving economic growth by creating productive activities and supporting economic stability. Among various business sectors, Micro, Small and Medium Enterprises (MSMEs) have emerged as an important contributor towards economic development because of their ability to generate employment, encourage entrepreneurship, and promote balanced regional growth.

The present study on the role and contribution of MSMEs to economic development with special reference to Kollam district concluded that MSMEs contribute significantly towards employment generation, income creation, entrepreneurship promotion, local resource utilisation, and regional development. The findings of the study indicate that MSMEs create considerable economic opportunities within the district despite facing challenges related to finance, marketing, technology, labour, and competition. Therefore, strengthening MSMEs through financial support, training, technological improvement, and policy assistance can improve their long-term sustainability and further enhance their contribution towards economic development in Kollam district. 














REFERENCES
· Venkatesh, R., & Lavanya Kumari, R. (2018). Digital transformation of micro, small and medium enterprises in India. International Journal of Management Studies, 5(3), 45–52.
· Ravi, S., & Roy, A. (2019). Contribution of MSMEs to economic development in India. Journal of Commerce and Management Research, 8(2), 21–29.
· Sharma, P., & Afroz, M. (2019). Problems faced by MSMEs in accessing finance in India. International Journal of Research in Commerce and Management, 10(4), 33–39.
· Tripathy, S., & Bisoyi, T. (2021). Role and challenges of MSMEs in Indian economy. International Journal of Creative Research Thoughts, 9(5), 112–119.
· Choudhary, R., & Gupta, S. (2021). Challenges of Indian MSME sector with reference to industrial clusters. International Journal of Advanced Research in Commerce, Management and Social Science, 4(2), 88–94.
· Bhatia-Kalluri, A. (2021). E-commerce adoption among rural micro-entrepreneurs in India. Journal of Rural Development and Entrepreneurship, 6(1), 55–63.
· Kumar, A., & Singh, R. (2022). Impact of MSMEs on employment generation in India. International Journal of Management and Social Science Research Review, 9(1), 74–81.
· Mishra, S., & Sahoo, P. (2022). Role of MSMEs in promoting inclusive growth in India. Journal of Economic Policy and Research, 17(2), 101–109.
· Nair, R., & Thomas, J. (2022). Performance of MSMEs in Kerala: An analytical study. Kerala Journal of Commerce and Management, 11(3), 25–34.
· Rajan, K., & Joseph, M. (2022). Problems of MSMEs in Kerala with special reference to finance and marketing. South Indian Journal of Business Studies, 7(2), 40–48.
· Uma, R., & Anbuselvi, R. (2023). Role of micro, small and medium enterprises in employment generation in India. International Journal of Research and Analytical Reviews, 10(2), 156–164.
· Patel, H., & Mehta, K. (2023). Entrepreneurship development through MSMEs in India. Journal of Entrepreneurship and Business Innovation, 5(1), 67–75.
· Sindhwani, R. (2023). Exploring resilience in Indian MSMEs. Benchmarking: An International Journal, 30(6), 1884–1905.
· Das, P., & Baruah, R. (2023). Role of MSMEs in rural industrialisation in India. International Journal of Rural Management and Development, 12(1), 49–58.
· Prakash, G., & Pathak, R. (2024). Role of MSMEs in employment generation in India. International Journal of Commerce and Management Studies, 6(1), 15–23.
· Juneja, S. (2024). A study on the contribution of micro, small and medium enterprises in the growth of industry and economy of Haryana. International Journal of Research Publication and Reviews, 5(11), 245–251.
· Chakraborty, A. (2024). Growth and challenges of MSMEs in India. International Journal of Multidisciplinary Research and Development, 11(2), 90–97.
· Menon, A., & Pillai, S. (2024). MSME development in Kerala with reference to government support schemes. Journal of Kerala Economy and Business Studies, 9(1), 36–44.
· Devi, P. (2025). Role of MSMEs in sustainable development of Indian economy. International Research Journal of Economics and Management Studies, 4(5), 113–118.
· Goklani, R. (2026). MSME sector in India: Performance, finance, challenges and growth prospects. International Journal of Novel Research and Development, 11(4), 684–691.

Website 
· Ministry of MSME, Government of India 
· Udyam Registration Portal 
· Khadi and Village Industries Commission (KVIC) 
· National Small Industries Corporation (NSIC) 








QUESTIONNAIRE
Topic: A Study on the Role and Contribution of MSMEs to Economic Development with Reference to Kollam District
1. Age of the respondent
a) Below 25 years
b) 25–35 years
c) 36–45 years
d) Above 45 years 
2. Gender of the respondent
a) Male
b) Female
c) Others 
3. Educational qualification
a) SSLC/Plus Two
b) Graduate
c) Postgraduate
d) Others 
4. What is the type of your enterprise?
a) Micro enterprise
b) Small enterprise
c) Medium enterprise
d) Not registered 
5. What is the nature of your business activity?
a) Manufacturing
b) Trading
c) Service
d) Others 
6. How long has your business been operating?
a) Below 1 year
b) 1–3 years
c) 4–6 years
d) Above 6 years 
7. How many employees are working in your enterprise?
a) Below 5
b) 5–10
c) 11–20
d) Above 20 
8. What is the main source of finance for your enterprise?
a) Own fund
b) Bank loan
c) Government scheme
d) Borrowing from relatives/friends 
9. How do MSMEs contribute to employment generation in Kollam district?
a) By providing direct employment
b) By creating self-employment opportunities
c) By supporting indirect employment
d) All of the above 
10. How do MSMEs contribute to income generation among local people?
a) By increasing business income
b) By providing wages to workers
c) By creating local market opportunities
d) All of the above 
11. How do MSMEs promote entrepreneurship in Kollam district?
a) By encouraging new business units
b) By supporting youth and women entrepreneurs
c) By promoting self-employment
d) All of the above 
12. How do MSMEs support the utilisation of local resources?
a) By using local raw materials
b) By employing local labour
c) By using traditional skills
d) All of the above 
13. How do MSMEs help in improving the standard of living?
a) By increasing income
b) By providing regular employment
c) By improving business opportunities
d) All of the above 
14. How do MSMEs contribute to balanced regional development?
a) By promoting rural industries
b) By reducing regional imbalance
c) By developing local markets
d) All of the above 
15. Which government support is most useful for MSME development?
a) Financial assistance
b) Subsidy schemes
c) Training programmes
d) Marketing support 
16. What is the major financial problem faced by MSMEs?
a) Delay in loan sanction
b) High interest rate
c) Lack of collateral security
d) All of the above 
17. What is the major marketing problem faced by MSMEs?
a) Lack of market information
b) Competition from large firms
c) Lack of advertising facilities
d) All of the above 
18. What is the major technological problem faced by MSMEs?
a) Lack of modern machinery
b) Lack of technical knowledge
c) High cost of technology adoption
d) All of the above 

19. What is the major labour-related problem faced by MSMEs?
a) Shortage of skilled labour
b) High labour cost
c) Labour turnover
d) All of the above 
20. How does the high cost of raw materials affect MSMEs?
a) It reduces profit
b) It increases production cost
c) It affects product pricing
d) All of the above 
21. How does competition from large-scale industries affect MSMEs?
a) It reduces sales
b) It affects market share
c) It creates pricing pressure
d) All of the above 
22. What type of training is most needed for MSME entrepreneurs?
a) Financial management training
b) Marketing training
c) Technical training
d) All of the above 
23. What is the overall contribution of MSMEs to economic development in Kollam district?
a) High contribution
b) Moderate contribution
c) Low contribution
d) No contribution







	












Percentage	
All of the above	By providing regular employment	By increasing income	By improving business opportunities	35	25	21	19	


