1.1 INTRODUCTION 

The Indian Banking Industry which was operating in a bureaucratic style prior to 1991 had to undergo large scale transformation with the opening of the economy. With the phenomenal increase in the country's population and the increased demand for banking services; speed, service quality and customer satisfaction are going to be key differentiators for each bank's future success. In today‟s changing world, retail trading, SME financing, rural credit and overseas operations are the major growth drivers for Indian banking industry
The MSME sector is an important pillar of Indian economy as it contributes greatly to growth of Indian economy with a vast network of around 30 million units, creating employment of about 70 million, manufacturing more than 6000 products, contributing about 45% to manufacturing output and about 40% of exports, directly and indirectly. This sector even assumes greater importance now as the country moves towards a faster and inclusive growth agenda. Moreover, it is the MSME sector which can help realize the target of proposed National Manufacturing Policy of raising the share of manufacturing sector in GDP from 16% at present to 25% by the end of 2022
In spite of their contribution, MSMEs in India face several challenges. They often need to keep pace with rapidly changing technologies and face the risk of becoming technologically obsolete. They also have to face high costs of credit and are usually unable to identify their key competitive strengths to maintain product standards and quality. MSMEs also need to deal with the issue of protection of their intellectual property and with the scarcity of skilled workers. Finally, studies on MSMEs have identified the importance of the availability of sources of finance and the accessibility to these sources as the most crucial factors to promote growth of MSMEs in developing economies.
Today MSME sector   is playing a  significant   and   vital   role   in  the development   of   Indian economy. A catalyst for socio-economic transformation of the country, the sector is critical in meeting the national objectives of generating employment, reducing poverty, and discouraging rural-urban migration. These enterprises help to build a thriving entrepreneurial  eco-system, in addition   to   promoting   the  use   of   indigenous   technologies.   The   sector   has   also   exhibited consistent growth over the last few years, but it has done so in a constrained environment often resulting in   inefficient resource utilization.   Of the many challenges impeding the  growth  and development of MSMEs, inadequate access to financial resources is one of the key bottlenecks that  make  these  enterprises  vulnerable,   particularly  in  periods of  economic   downturn.   In the overall value chain of different industries various firms are placed in critical positions. It is thus very much imperative to focus on those issues which impact the creation, growth and survival of the firms of the sector. Today in considering the development of MSME sector, role played by credit lending institutions is quite remarkable. Indian financial institutions and government has crucial contribution in   development  as  well as promotion of MSME sector.
1.2 SIGNIFICANCE OF THE STUDY 
Without any dispute we may consider that MSME are one of the key drivers behind the high growth rate of Indian economy. As the current global economic development rate is 3.40% to 3.80% whereas the India’s growth rate is considered to be 7.80% (Department of Commerce; Gov of India). This sector, comprising of manufacturing, infrastructure, service industry, food processing, packaging, chemicals, and IT, has emerged as the most vibrant and dynamic engine of growth of Indian economy over the past few decades (CII Report, 2018). Further, according to CII-2019 there are 42.05 million MSME units are established in India either the registered or unregistered. Among the total employment 40% i.e 106 million jobs are procured by MSMEs in India. The sector is producing more than 6000 products and has the 45 % of the share in the total productivity of the country. Out of the total export value MSMEs share very much considerable with 40%. Though this sector is flourishing till the date the banks are lending only 16% to the MSME sector in India. It is required to understand much about the existing financial barriers to the MSMEs. Hence, this research thrown a light to understand the basic financial problems of the Indian MSME sectors. Furthermore, the study also focused to know the MSME entrepreneurs perceptions towards the various challenges faced by them while availing the finance facility from the different organizations

1.3 STATEMENT OF THE PROBLEM
Finance is required by all businesses for their operations and growth. It plays a dominant role in every economic activity and without adequate financial facilities no sound industrial base can be built up or reconstructed. Sufficient availability of funds leads to an organisation that can explore its option in all departments and have the best talent and resources available for its success. Funds are required to ensure that all activities in an organisation are running smoothly. The significance of availability of funds in functioning of the unit has led the researcher to study the factors that affect the ability of units in MSME sector to have access to funds, when required.
1.4 OBJECTIVES OF THE STUDY 
· To evaluate the banking services provided to Small and Medium Enterprise customers
· To study the socio-economic profile of the entrepreneurs of MSME sector. 
· To identify the reasons for preferring the public sector banks by the entrepreneurs of MSME Sector. 
· To study the service quality of public sector banks in terms of entrepreneurs perspective
· To ascertain the awareness and satisfaction level of entrepreneurs on Public Sector Banks.
1.5 SCOPE OF THE STUDY
The scope of this research is confined to the certain emotions, feelings and gratifications which evoked by the challenges faced by the MSME entrepreneurs while availing finance to their organizations. The study is confined only to Kannur Districts of Kerala  state in India.





1.6 RESEARCH METHODOLOGY 
RESEARCH DESIGN 
TYPE OF RESEARCH 
The study will be descriptive in nature 
POPULATION 
SME Entrepreneurs of Kannur District. 
SAMPLE SIZE 
The sample for the study would be limited to 120 respondents. 
SAMPLING UNIT 
For this study the respondents will be the Entrepreneurs of Kannur District. 
TYPE OF SAMPLING 
Simple random sampling method will be used for the study. 
TOOLS OF DATA COLLECTION 
Primary data: 
Primary data will be collected using a structured questionnaire as well as personal interview method. 
Secondary data: 
The secondary data for this work will be obtained from company magazines and brochures, website, newspapers, internet, text books, reports and other promotional materials. 
1.7 PERIOD OF THE STUDY 
This study was conducted 21 days.
1.8 LIMITATIONS OF THE STUDY 
· This study highly relied on sampling techniques and hence sampling errors are expected
· A few of the entrepreneurs were reluctant to reveal all facts related to finance and other assets.
· The study has not covered the entire population 
· It has been observed; during the survey, that some of the respondents have shown indifference in furnishing the data 

2.1 REVIEW OF LITERATURE
Shiralashetti, A. S. (2016) thinks about says Globalization alludes to the procedure of joining of the world into one enormous market. The effect of all these improvement is an astounding change of financial condition in which small industry works, suggesting that the division has no alternative yet to contend. The near examination of development example of key parameters between pre-and post – globalization periods uncovers that the Globalization negatively affected the development of SSI. The outcome demonstrated that Globalization is just about an entire disappointment on development front. We can state that the current pattern of development SSI area demonstrated the trust of Indian economy on Globalization and advancement which has neglected to render a positive effect on the development of Indian SSI sector.
Shiralashetti, A. S. (2016) thinks about says Globalization alludes to the procedure of joining of the world into one enormous market. The effect of all these improvement is an astounding change of financial condition in which small industry works, suggesting that the division has no alternative yet to contend. The near examination of development example of key parameters between pre-and post – globalization periods uncovers that the Globalization negatively affected the development of SSI. The outcome demonstrated that Globalization is just about an entire disappointment on development front. We can state that the current pattern of development SSI area demonstrated the trust of Indian economy on Globalization and advancement which has neglected to render a positive effect on the development of Indian SSI sector.
Rajeshekar, D.(2016) the technique of financial improvement of any nation that plan programs for expulsion of neediness by giving extensive scale business, instruction, preparing, capital development, powerful preparation of assets, adjusted monetary development of exchange and some more. By this the adjustment in normal rate increments, SSI in India has expanded at compound development rate. The investigation shows that generation at current costs has expanded.
Sen, K., & Seikh, S.(2016) a Situational perspective of small scale businesses (SSI) in less capital concentrated and high work retention nature, SSI made critical commitment to work age and furthermore rustic industrialization. Under monetary situation, the issue like tremendous populace, expansive scale un-work and under business shortage of capital asset and some more. So, government has been giving some extraordinary offices through various arrangements and program to conquer the issue and development advancement there the single tax assessment law each for all direct and aberrant expenses single exhaustive work strategy where government made many plans which bolster the SSI &RBI likewise surrounded a few approaches. Where SSI ought to be enlistment i.e. making verified information achieve the seat characteristic of SSI the quality Improvement testing focuses stabile crude material. SSI is the spine for the industrials improvement in India. Along these lines, it is fundamental to make and support a business domain that strengthens the universal aggressiveness of the fare part.
Bidja, A. B., & Mandizvidza, K (2017) in this research paper the connection between the focused needs and upper hand among small scale ventures. The small-scale businesses work with vital needs is center to intensity the constant change of the small scale work assumes an imperative part in the quest for aggressiveness on the long run a firm is said to have an upper hand when it is actualizing an esteem creation system which isn't all the while being executed by its present or potential contenders. The aggressive need and upper hand will vary in view of the level of field in which the firm works. Where the business engaging quality, components are different foundation approach ability money related &man more. The investigation is done in light of restricted specimen as it were. 
Subrahmanya, B. (2019) the examination was to analyze the effect of bookkeeping framework on benefit level of SSI. The real issue recognized was that most small-scale businesses don't have bookkeeping data framework on benefit level of SSI. Bookkeeping assumes a critical part in our monetary and social framework particularly in its administration and incredible work it does in encouraging administration basic leadership process. SSI don't have any significant bearing bookkeeping data framework in their business which result into poor execution level because of fortunes of business data records keeping. In light of no appropriate records of organizations for drawn out stretch of time hence they feel that business isn't going great. When understanding change sought after, one can assist the business staff with adding esteems to merchandise or administrations to devein to broaden or thoroughly move to various organizations which can bring more benefits. 
Sharma, S. K., Ilavarasan, P. V., & Karanasios, S. (2023)This study systematically reviews 103 journal articles published between 2008 and 2023, focusing on the challenges SMEs face in accessing financial services and how FinTech innovations address these issues. The authors identify four key themes: the usage of FinTech services, the impact of these services on small businesses, and the barriers to adoption. The findings highlight that SMEs often struggle with information asymmetry and high transaction costs, which hinder their access to traditional banking services. FinTech solutions, such as mobile wallets and peer-to-peer lending, are emerging as viable alternatives, offering more accessible and efficient financial services to SMEs. ​
The paper also discusses the limited empirical research on the effectiveness of FinTech in meeting SMEs' financing needs. It emphasizes the importance of further studies to understand the impact of these technologies on small businesses and to develop strategies that can enhance their adoption. The authors suggest that future research should focus on the integration of FinTech with traditional banking systems and explore the regulatory frameworks that can support the growth of FinTech services for SMEs.​
Liao, Z., Sun, Y., & Zhang, Y. (2023).This comprehensive review examines 104 documents from Scopus and Web of Science databases, analyzing the role of FinTech in SME financing. The study identifies eight research clusters, including digital lending, crowdfunding, and blockchain applications, providing a structured overview of the current research landscape. The authors propose an integrated framework that links these clusters, offering insights into how FinTech can address the unique challenges faced by SMEs in accessing finance. ​
The paper also highlights the evolving nature of SME financing, noting that traditional banking services are increasingly supplemented by FinTech innovations. It discusses the potential for FinTech to enhance financial inclusion by providing SMEs with alternative financing options that are more accessible and tailored to their needs. The authors call for further research to explore the regulatory implications of FinTech in SME financing and to develop policies that can foster a supportive environment for both SMEs and FinTech companies.​

Varma, S. R., & Dalvadi, Y. M. (2022). This study analyzes the growth and development of e-banking services in selected private sector banks in India over a period from 2011 to 2021. The authors use secondary data from the Reserve Bank of India and apply One-Way ANOVA to assess the significance of various e-banking services, including ATMs, POS, debit and credit cards, NEFT, RTGS, and mobile transactions. The findings indicate significant differences in the growth of services like debit cards, NEFT, and RTGS, suggesting varying levels of adoption and utilization among SMEs. ​
The study underscores the importance of e-banking in facilitating financial transactions for SMEs, providing them with tools to manage their finances more efficiently. However, the authors note that services such as ATMs, POS, and mobile banking showed insignificant growth, indicating potential barriers to their adoption. The paper suggests that banks need to address these challenges by enhancing the accessibility and user-friendliness of these services to better serve the needs of SMEs.​
Aggarwal, A., & Acharya, S. R. (2020).This research explores the perceptions of SME promoters in Gujarat regarding the selection of equity as a source of finance. Through a multi-phase study involving literature review, ratio analysis, and in-depth interviews with five SME owners, the authors identify five broad themes influencing their decisions: bank loan barriers, financial factors, growth factors, economic factors, and other barriers. The study highlights that SMEs often perceive equity financing as a viable alternative to traditional bank loans, particularly when faced with stringent lending criteria.​
The paper also discusses the challenges SMEs encounter in accessing bank loans, such as high collateral requirements and complex documentation processes. It suggests that these barriers prompt SME promoters to consider equity financing options, which may offer more flexibility and less stringent requirements. The authors advocate for a more supportive regulatory environment that can facilitate easier access to both debt and equity financing for SMEs, thereby promoting their growth and sustainability.​



Aggarwal, A., & Acharya, S. R. (2020) This study examines the factors influencing SME promoters in Gujarat when choosing equity as a source of finance. The research involves a comprehensive analysis, including a literature review, ratio analysis, and in-depth interviews with five SME owners. The authors identify five key themes: bank loan barriers, financial factors, growth factors, economic factors, and other barriers. These factors collectively influence the promoters' decisions to opt for equity financing over traditional bank loans.​
The paper highlights the challenges SMEs face in accessing bank loans, such as high collateral requirements and complex documentation processes. These barriers often lead SME promoters to consider equity financing as a more viable alternative. The authors suggest that a more supportive regulatory environment and simplified procedures could enhance SMEs' access to both debt and equity financing, thereby fostering their growth and development.​
Aggarwal, A., & Acharya, S. R. (2020). This research investigates the perceptions of SME promoters in Gujarat regarding the selection of equity as a source of finance. The study employs a multi-phase approach, including a literature review, ratio analysis, and in-depth interviews with five SME owners. The authors identify five broad themes influencing the promoters' decisions: bank loan barriers, financial factors, growth factors, economic factors, and other barriers. These themes provide insights into the challenges SMEs face in accessing traditional bank loans and the factors that drive them toward equity financing.​
The paper discusses the implications of these findings for policy and practice, suggesting that addressing the identified barriers could improve SMEs' access to finance.
Rasheed, R., Siddiqui, S. H., Mahmood, I., & Khan, S. N. (2020).This study explores the role of digital micro-financial services in promoting financial inclusion for SMEs. It examines how digital platforms can provide SMEs with access to essential financial services, thereby addressing challenges related to information asymmetry and high transaction costs. The authors highlight the potential of digital micro-finance in bridging the financing gap for SMEs, particularly in developing economies. ​

The paper also discusses the barriers SMEs face in adopting digital financial services, such as limited digital literacy and infrastructure constraints. It suggests that targeted policies and initiatives are necessary to enhance the adoption of digital financial services among SMEs, thereby fostering greater financial inclusion and supporting their growth and development.​
Li, H., Wu, J., & Lu, Z. (2020). This research investigates the impact of bank diversity on SME innovation in China. It examines how the variety of banking institutions available to SMEs influences their ability to innovate and access financing. The study finds that a diverse banking environment can reduce information asymmetry and financing constraints, thereby fostering innovation among SMEs. ​
The authors argue that promoting bank diversity is crucial for enhancing the financing options available to SMEs, thereby supporting their innovative activities. They recommend policy measures aimed at increasing the diversity of banking institutions to improve access to finance for SMEs and stimulate innovation within the sector.


















3.1 THEORETICAL FRAME WORK
MICRO SMALL AND MEDIUM ENTERPRISES
              The Micro Small and Medium enterprises (MSMEs) have been accepted as the engine of economic growth and play an important role in the equitable economic development of country. The major advantage of the sector is its employment potential at low capital cost. The labour intensity of the MSME sector is much higher than that of the large enterprises. The MSMEs constitute over 90% of total enterprises in most of the economies and are credited with generating the highest rates of employment growth and account for a major share of industrial production and exports.
MSMEs have been established in almost all-major sectors in the Indian industry such as:
· 
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· Food Processing
· Agricultural Inputs
· Chemicals & Pharmaceuticals
· Engineering; Electricals, Electronics
· Electro-medical equipment
· Textiles and Garments
· Leather and leather goods
· Meat products
· Bio-engineering
· Sports goods
· Plastics products
· Computer Software, etc.

Micro Small and Medium Enterprises play a key role in the industrialization of a developing nation. “This is because they provide immediate large scale employment and have a comparatively higher labour-capital ratio; they need only a shorter gestation period and relatively smaller markets, to be economic; they need lower investments. They offer a method of ensuring a more equitable distribution of the national income and facilitate an effective mobilization of the resources of capital and skill which might, otherwise, remain unutilized; and they stimulate the growth of the industrial entrepreneurship and promote a more differed pattern of ownership and location”. The small-scale sector has stimulated economic activity of a far reaching magnitude and has played a significant role in the elimination of the economic backwardness of the rural and the under - developed regions in the country, attained self-reliance and reduction of regional imbalances. It has also led to the reduction of disparities in income, wealth and consumption.
The MSMEs play an important role in assisting the bigger industries and the projects so that the planned activity of the developmental work is timely attended to. The setting up and the growth of all types of industries have the basic objective of profit making. However, it also contributes towards social justice and the development of the particular area, by way of trade and commerce. These industries also develop many entrepreneurs who, in future, may play a bigger role in the developmental activities
Thus, the MSM industries can very well provide an answer to the economic under development and the growing unemployment. The development of these industries would be beneficial to the developing countries and would assist them in improving their economic and social well-being.
MICRO, SMALL & MEDIUM ENTERPRISES DEVELOPMENT (MSMED) ACT, 2006
The Government of India has enacted the Micro, Small and Medium Enterprises Development (MSMED) Act, 2006 on June 16, 2006, which was notified on October 2, 2006. With the enactment of MSMED Act 2006, the paradigm shift that has taken place is the inclusion of the services sector in the definition of Micro, Small & Medium enterprises, apart from extending the scope to medium enterprises. The MSMED Act,2006 has modified the definition of micro, small and medium enterprises engaged in manufacturing or production and providing or rendering of services. The Reserve Bankas notified the changes to all scheduled commercial banks. Further, the definition, as per the Act, has been adopted for purposes of bank credit vide RBI circular ref. RPCD.PLNFS. BC.No.63/ 06.02.31/ 2006‐07 dated April 4, 2007.
DEFINITION OF MSMEs IN INDIA
As per the MSMED Act-2006, the following enterprises whether Proprietorship, Hindu Undivided Family business, Association of persons, Cooperative Society, Partnership undertaking or any other legal entity by whatever name be they called:-
          Enterprise engaged in the Manufacturing or Production of Goods pertaining to any industry as per First Schedule to the Industries (Development & Regulation) Act 1951 as
· Micro Enterprises: in which the investment in fixed assets in plant and Machinery does not exceed Rs. 25 Lakhs.
· Small Enterprises: in which the investment in fixed assets in plant and Machinery is more than Rs. 25 Lakhs but does not exceed Rs. 5 Crore.
· Medium Enterprises: in which the investment in fixed assets in plant and Machinery is more than Rs. 5 Crore, but does not exceed Rs. 10 Crore.
Enterprises engaged in providing or Rendering Services as-
· Micro Enterprises: in which the investment in fixed assets in plant and Machinery does not exceed Rs. 10 Lakhs
· Small Enterprises: in which the investment in fixed assets in plant and Machinery is more than Rs. 10 Lakhs but does not exceed Rs. 2 Crore.
· Medium Enterprises: in which the investment in fixed assets in plant and
Machinery is more than Rs. 2 Crore, but does not exceed Rs. 5 Crore.
The following chart shows a clear picture in the ceiling of investment in theMSMEs
SCOPE OF SMALL AND MEDIUM ENTERPRISES
            There is a perceptible change in the economic scenario all around and the role of the SMEs in all the economies has assumed greater prominence and dynamism. Technology is going to be the cutting edge in this competitive environment for the Small Scale Sector. The SMEs have a greater propensity towards global integration owing to their ability to adapt because of their smaller size and greater flexibility to adjust to the changes in design and technology. This would ensure the benefit of specialization and technology advancement.
              A number of reports have confirmed that both in India and in the European countries, the SMEs are venturing into exports because of the inherent advantage of the easy adaptability to the new technologies. This potential needs to be fully exploited which will result in the development of new products, according to the needs and requirements both of the international market and of the vast domestic arena.
              As a result of the planned process of the last five decades there exists in the country, a large industrial base consisting of small, medium and large enterprises. This has also resulted in the creation of a strong entrepreneurial base conducive to the growth and development of the SMEs.
              The importance of Small Scale Enterprise is a global phenomenon encompassing both the developing and the developed countries. Norman Mcrae predicts, “The age of Mammoth Corporation was over and the future lay with small, dynamic efficient production groups that could respond quickly to the customer needs. Globally the emphasis is on small enterprise holding the key to growth with equity and proficiency”. Small and Medium Enterprises are facing a situation of diversified consumer demand patterns, more outsourcing in industrial production strategies and new technologies.
SIGNIFICANCE OF SMALL AND MEDIUM ENTERPRISES (SMES) IN INDIA
Small and Medium Enterprises (SMEs) have emerged as pivotal contributors to India's economic landscape, encompassing a diverse array of industries from traditional crafts to modern technology-driven sectors. Their adaptability, innovation, and capacity for employment generation position them as key drivers of inclusive and sustainable growth.​
ECONOMIC CONTRIBUTION
SMEs in India significantly bolster the nation's economic framework. They contribute approximately 30% to India's Gross Domestic Product (GDP), highlighting their substantial impact on the country's economic output. Furthermore, SMEs are responsible for about 45% of the total industrial output, underscoring their role in the industrialization process. Their contribution to exports is noteworthy, with estimates indicating that SMEs account for nearly 50% of India's total exports, particularly in labor-intensive sectors such as textiles, gems and jewelry, and handicrafts. ​
EMPLOYMENT GENERATION
The SME sector is a significant source of employment in India. It employs over 110 million individuals, making it the largest employer after agriculture. This extensive employment base is crucial for addressing unemployment challenges and promoting equitable economic development across urban and rural areas. ​
INNOVATION AND TECHNOLOGICAL ADVANCEMENT
SMEs are at the forefront of innovation, particularly in niche and emerging sectors. They account for approximately 45% of officially recognized innovation patents in India, demonstrating their capacity for technological advancement. This innovation is often driven by the need to cater to specific market demands and to differentiate in competitive markets. ​
Global Integration and Export Potential
The global integration of SMEs is facilitated by their inherent flexibility and adaptability to new technologies. Reports indicate that SMEs in both India and European countries are increasingly venturing into exports, capitalizing on their ability to swiftly adapt to technological advancements. This trend is supported by initiatives such as the "Make in India" campaign, which aims to position India as a global manufacturing hub. ​
Entrepreneurial Base and Regional Development
The development of SMEs has led to the creation of a robust entrepreneurial base in India. This base is conducive to the growth and development of SMEs, fostering a culture of innovation and self-reliance. Additionally, SMEs contribute to balanced regional development by promoting industrialization in rural and semi-urban areas, thereby reducing regional disparities and mitigating rural-urban migration. ​
Challenges and Policy Support
Despite their significant contributions, SMEs face challenges such as limited access to finance, inadequate infrastructure, and regulatory hurdles. To address these issues, the Indian government has implemented various policies and schemes, including the Technology Upgradation Fund Scheme (TUFS), Credit Linked Capital Subsidy Scheme (CLCSS), and the MSME Sambandh Portal. These initiatives aim to enhance the competitiveness and sustainability of SMEs by providing financial support, facilitating technology adoption, and improving market access. ​
SMEs play an indispensable role in India's economic development by contributing to GDP, employment, innovation, and exports. Their adaptability and entrepreneurial spirit are vital for fostering inclusive growth and regional development. Continued policy support and infrastructure development are essential to harness the full potential of SMEs, ensuring their sustained contribution to the nation's economic prosperity.​
PROBLEMS FACED BY MSMEs
Small and Medium Enterprises face problems relating to project implementation, production, marketing, finance, administration etc. The identified problems in U.P. may be summarized as – 

I. Problems relating to Project Implementation 
Non– availability of land at the selected site, non– availability/ difficulty in procuring construction materials like cement steel etc, delay in delivery of machines, difficulties/delay in tying up financial arrangements with other financial institutions and banks , inability of the promoters to bring in funds to the extent proposed, delay in disbursement of assistance due to non– compliance of the major terms and conditions of the loan agreement, delay in getting power connection , water connection , permission of concerned authorities to discharge effluents , etc. , changes in certain project concepts due to subsequent detailed advice received from collaborators/ consultants , increase in project cost under different heads due to price escalation , underestimation of cost , etc., Siphoning of funds by the promoters from the project by unfair practices
II. Problems relating to Production 
Non– availability of raw materials or increase in the price of raw materials without a corresponding increase in sale price of the products, non availability of important infrastructure facilities like power , water , transport etc., unsatisfactory performance of certain machines resulting in low production due to lack of routine and preventive maintenance leading to frequent breakdown, lack of coordination between marketing and production planning , obsolescence of the manufacturing process following technological development
​Small and Medium Enterprises (SMEs) in India face significant challenges in production, which impede their growth and competitiveness. One of the primary issues is the non-availability and high cost of raw materials. Due to limited financial resources, SMEs often rely on local sources for raw materials. However, these sources frequently offer inadequate quantities, poor quality, and irregular supply. Consequently, SMEs are compelled to purchase raw materials from the open market at inflated prices, leading to increased production costs and reduced profitability. This situation is exacerbated by the dominance of large-scale industries that corner available raw materials, leaving SMEs at a disadvantage .​
Another significant challenge is the inadequate infrastructure, including unreliable power supply, poor transportation networks, and limited access to technology and telecommunications. These infrastructure deficits hamper the efficiency and productivity of SMEs. For instance, frequent power outages disrupt production schedules, while poor transportation facilities delay the delivery of raw materials and finished goods. Additionally, limited access to advanced technology and digital tools hinders SMEs from adopting modern production techniques, thereby affecting their competitiveness in the market .​
Furthermore, many SMEs operate with outdated machinery and production techniques due to financial constraints. This reliance on obsolete technology results in lower productivity, inferior product quality, and higher production costs. The lack of routine and preventive maintenance exacerbates these issues, leading to frequent breakdowns and unscheduled downtime. As a result, SMEs struggle to meet market demands and maintain consistent production levels. This technological lag hampers their ability to compete effectively with larger firms that have access to modern equipment and processes .​

III. Problems relating to Marketing 
Introduction of better substitutes, entry of many new manufacturers leading to cut - throat competition, dependence of the unit on one buyer/ very few buyers, poor quality of products, lack of sales promotion, poor delivery schedules and lack of proper distribution system. 
​Small and Medium Enterprises (SMEs) in India face several marketing challenges that hinder their growth and competitiveness. One significant issue is the lack of professional marketing expertise. Many SME owners lack formal education in marketing and business management, leading to ineffective strategies and poor market positioning. This deficiency results in inconsistent branding, inadequate customer engagement, and missed opportunities in both domestic and international markets. Additionally, the absence of structured marketing plans and market research further exacerbates these challenges, making it difficult for SMEs to identify and capitalize on emerging trends.​
Another pressing concern is the limited adoption of digital marketing tools. In the digital age, online presence is crucial for business success. However, many SMEs in India have yet to embrace digital platforms such as social media, e-commerce websites, and digital payment systems. This reluctance stems from factors like lack of awareness, limited technical skills, and financial constraints. Consequently, these enterprises miss out on reaching a broader audience, reducing their competitiveness in an increasingly online marketplace. To address this, initiatives like the Digital MSME scheme aim to provide training and resources to help SMEs establish and enhance their digital presence.
IV. Problems relating to Finance 
Low promoters contribution, high debt– equity ratio leading to high interest burden, inadequate bank finance, lack of proper follow up action for realization of debts, lack of proper planning to pay creditors, diversion of working capital funds for acquisition of fixed assets. 
​Small and Medium Enterprises (SMEs) in India face significant financial challenges that hinder their growth and sustainability. A major issue is the low promoters' contribution, which often results in a high debt-equity ratio. This imbalance increases the financial risk for SMEs, making them more susceptible to economic fluctuations and reducing their ability to secure additional funding. Consequently, these enterprises may struggle to invest in necessary expansions or technological upgrades, limiting their competitiveness in the market.​
Another critical concern is the inadequate access to bank finance. Despite being a vital sector for the economy, many SMEs find it challenging to obtain loans from traditional financial institutions. This difficulty arises from stringent lending criteria, lack of collateral, and insufficient financial documentation. As a result, SMEs often resort to informal lending sources, which may offer higher interest rates and less favorable terms, further straining their financial health.​ the lack of proper follow-up actions for debt realization exacerbates financial instability. Delayed payments from clients can disrupt cash flow, making it challenging for SMEs to meet their own financial obligations. Without effective credit management and collection strategies, SMEs may face liquidity crises, affecting their operational efficiency and growth prospects.
V. Problems relating to Management 
Dissension within the management, absence of man power planning poor industrial relations, lack of coordination and control, non– availability of skilled man– power . 
mall and Medium Enterprises (SMEs) in India encounter significant managerial challenges that impede their growth and operational efficiency. One of the primary issues is the lack of structured manpower planning. Many SMEs operate with informal human resource practices, leading to undefined roles, unclear responsibilities, and inefficient utilization of available talent. This absence of strategic workforce planning results in operational bottlenecks, reduced productivity, and challenges in scaling operations effectively.​
Another critical concern is the shortage of skilled manpower. Despite India's vast labor pool, there is often a mismatch between the skills required by SMEs and those available in the market. Many SMEs struggle to attract and retain talent, as they compete with larger enterprises offering better salaries and benefits. This shortage of skilled labor hampers productivity, affects product quality, and limits the ability of SMEs to innovate and adapt to market changes
POLICY INITIATIVES FOR PROMOTION OF MSMES IN INDIA
Industrial policies since 1948 have recognized the significant role played by Small Scale Industries in creating large scale employment at  low capital cost, dispersal of  industries and development of  the national economy in whole. Reservation of specific items for exclusive manufacture in the SSI sector was introduced following the industrial policy of 1977. A number of organizations and institutions have also been established by Governments to assist in promotion and development of Indian MSMEs by initiating a number of protective and promotional policy measures. Under the promotional package for supporting MSMEs in India announced by the Ministry of MSMEs, policies with regard to credit support, cluster based development, marketing supports, technologies and quality up-gradation support and others have been initiated. Following the enactment of Micro, Small and Medium Enterprises Development (MSMED) Act, 2006, new definition of MSMEs came into force. For the first time in India, concept of “enterprise” was recognized for both manufacturing and services sectors. It is worthwhile to mention that in the past ‘Small Enterprises’ meant small enterprises from manufacturing sector only for official purposes.
SOURCES OF FINANCING FOR MSMES: 

The MSMEs in India largely depend on self-finance. As per the fourth census of MSME sector 87.23% of all enterprises were found in the category of taking “self-finance/No finance”. This high percentage of units depending on “self-finance/No finance” can be a result of high proportions of units falling in “Micro enterprises” category. Micro enterprises comprise 94.94% of all the MSME units in India, whereas the share of small enterprises is 4.89% and that of medium enterprises is only 0.17%.
Without much adequate financing opportunities MSME’s face the problem of receivables management through factoring services. The delayed payment by the purchasers from larger enterprises has always been an issue of great concern for the MSMEs. Financial Institutions in India have to be more proactive in providing finance against the receivables factored. Globally, factoring is a preferred route of accessing working capital for SMEs. The enactment of Factoring Regulation Act in 2011 in India is expected to give boost to factoring services. Factoring offers benefits like open account facility which means credit limit increases as sales grow, provided the firm has a satisfactory record of payments.
SOURCES OF FINANCING FOR MSMES IN INDIA
Micro, Small, and Medium Enterprises (MSMEs) in India predominantly rely on self-financing, with the Fourth Census of MSME Sector revealing that 87.23% of enterprises fall under the "self-finance/no finance" category. This trend is largely attributed to the predominance of micro enterprises, which constitute approximately 95% of all MSME units in India. These enterprises often lack access to formal credit channels, limiting their ability to expand and modernize.
CHALLENGES IN RECEIVABLES MANAGEMENT
One of the significant challenges faced by MSMEs is the delayed payment by larger enterprises, leading to cash flow issues. To address this, factoring services have been introduced, allowing MSMEs to sell their receivables to financial institutions at a discount in exchange for immediate funds. The Factoring Regulation Act of 2011 was enacted to regulate and promote factoring services in India, aiming to provide MSMEs with a viable financing option.
TRADE RECEIVABLES DISCOUNTING SYSTEM (TREDS)
The Reserve Bank of India established the TReDS platform to facilitate the financing of MSME receivables. TReDS enables MSMEs to discount their invoices through multiple financiers, enhancing liquidity and reducing dependence on traditional loans. As of recent reports, approximately 35,000 invoices worth ₹7,200 crore are discounted monthly on TReDS, indicating its growing significance in MSME financing.
EXPANSION OF FACTORING SERVICES
In 2021, the Factoring Regulation (Amendment) Act expanded the scope of factoring services by allowing over 9,500 Non-Banking Financial Companies (NBFCs) to participate in the factoring market. This move aims to increase competition, reduce costs, and provide MSMEs with more financing options. Additionally, platforms like 121 Finance have emerged, offering invoice factoring services to MSMEs with smaller transaction sizes, thereby catering to a broader segment of the MSME sector.
GOVERNMENT INITIATIVES
The government has introduced several schemes to support MSME financing. The Micro Units Development and Refinance Agency (MUDRA) Bank, established in 2015, provides refinancing support to micro-enterprises through partner institutions. The Stand-Up India scheme, launched in 2016, offers loans between ₹10 lakh and ₹1 crore to women and Scheduled Caste/Scheduled Tribe entrepreneurs for setting up new enterprises. These initiatives aim to enhance access to finance for underserved MSMEs.
While MSMEs in India continue to face challenges in accessing formal financing, recent regulatory reforms and government initiatives have made significant strides in improving their financial inclusion. The expansion of factoring services, particularly through platforms like TReDS and the inclusion of more NBFCs in the factoring market, has provided MSMEs with alternative financing options, thereby enhancing their liquidity and growth prospects. Continued efforts to streamline credit processes and expand financial literacy will be crucial in further empowering the MSME sector.























TABLE NO. 4.1
GENDER WISE CLASSIFICATION
	Particulars
	No. of respondents
	Percentage

	Male 
	75
	75

	Female 
	25
	25

	Total
	120
	100


Source: Primary Data
CHART NO. 4.1
GENDER WISE CLASSIFICATION


INTERPRETATION
Table no.4.1 shows that 75% of respondents are male and 25% of them are female. 




TABLE NO. 4.2
AGE WISE CLASSIFICATION
	Particulars
	No. of respondents
	Percentage

	Below 25
	10
	10

	25-35
	25
	25

	35-45
	35
	35

	Above 45
	30
	30

	Total
	100
	100.00


  Source: Primary Data
CHART NO. 4.2
AGE WISE CLASSIFICATION

INTERPRETATION
Table no.4.2 shows that 35% of them are belonging to the age group of 35 to 45 years. 30% are from the age group of above 45 years. 25% of the respondents are from the age group of 25 to 35 years and rest of them is from the age group of below 25 years.
TABLE NO. 4.3
EDUCATIONAL QUALIFICATION
	Particulars
	No. of respondents
	Percentage

	UG
	60
	60

	PG
	20
	20

	Professionals 
	15
	15

	Others 
	5
	5

	Total
	100
	100


Source: Primary Data
CHART NO. 4.3
EDUCATIONAL QUALIFICATION

INTERPRETATION
Table no.4.3 shows that 50% of the respondents are under graduate. 20%of the respondents are post graduates. 15% of them completed other professional courses5% of the respondents completed other courses.


TABLE NO. 4.4
LOCATION OF BUSINESS
	Particulars
	No. of respondents
	Percentage

	Rural 
	25
	25

	Urban 
	45
	45

	Semi urban 
	30
	30

	Total
	100
	100


Source: Primary Data
CHART NO. 4.4
LOCATION OF BUSINESS


INTERPRETATION
Table no.4.4 shows that 45% of the respondents said that their location of business is urban. 30% of them said that their location of business is semi urban.25% of them said that their location of business is rural.


TABLE NO. 4.5
ORIGINAL INVESTMENT IN PLANT AND MACHINERY 
	Particulars
	No. of respondents
	Percentage

	Up to 10 Lacs  
	2
	2

	10 – 25 Lacs
	85
	85

	25 – 50 Lacs 
	10
	10

	More than 50 Lacs
	3
	3

	Total
	100
	100


Source: Primary Data
CHART NO. 4.5
ORIGINAL INVESTMENT IN PLANT AND MACHINERY 

INTERPRETATION
Table no.4.5 shows that 85% of the respondents invest 10 to 25 lacs in plant and machinery. 5% of the respondents invest more than 50 lacs, 2% invest up to 10 lacs and rest of the 10% invests 25 to 50 lacs in plant and machinery. 


TABLE NO. 4.6
WHEN DID YOU START BUSINESS
	Particulars
	No. of respondents
	Percentage

	Less than a year back 
	75
	75

	over one year to 5 years
	10
	10

	Over 5 years 
	8
	8

	Ancestral occupation since years
	7
	7

	Total
	100
	100


Source: Primary Data

CHART NO. 4.6
WHEN DID YOU START BUSINESS

INTERPRETATION
Table no.4.6 shows that 75% of the respondents start business less than a year back. 10% start business over one year to 5 years, 8% start business over 5 years and 7% of them said that it is a ancestral occupation since years. 

TABLE NO. 4.7
BANK DEALING WITH
	Particulars
	No. of respondents
	Percentage

	Private banks 
	30
	30

	Public sector banks 
	55
	55

	Cooperative banks 
	10
	10

	Others 
	5
	5

	Total
	100
	100


Source: Primary Data
CHART NO. 4.7
BANK DEALING WITH

INTERPRETATION
Table no.4.7 shows that 55% of the respondents said that they are dealing with public sector banks. 30% deals with private banks. 10% of the respondents said that they are dealing with cooperative banks and rest of the 5% of the respondents is dealing with other banks. 

TABLE NO. 4.8
AVAILED LOAN FROM THE BANK
	Particulars
	No. of respondents
	Percentage

	Yes
	100
	100

	No
	0
	0

	Total
	100
	100


Source: Primary Data

CHART NO. 4.8
AVAILED LOAN FROM THE BANK

INTERPRETATION
Table no.4.8 shows that the entire respondents said that they have availed loan from the bank. 



TABLE NO. 4.9
IF YES, WHICH OF THE FOLLOWING FINANCIAL ASSISTANCE YOUR ENTERPRISE REQUESTED FOR
	Particulars
	No. of respondents
	Percentage

	Term loan
	42
	42

	Working capital 
	48
	48

	Both 
	10
	10

	Total
	100
	100


Source: Primary Data

CHART NO. 4.9
IF YES, WHICH OF THE FOLLOWING FINANCIAL ASSISTANCE YOUR ENTERPRISE REQUESTED FOR

INTERPRETATION
Table no.4.9 shows that 48% of the respondents said that they requested working capital for their enterprise. 42% requested for term loan for their enterprise and 10%of them request both. 
TABLE NO. 4.10
DID YOU RECEIVE
	Particulars
	No. of respondents
	Percentage

	100% of requested 
	13
	13

	Between 75% - 90%
	40
	40

	Between 50%-74%
	30
	30

	Less than 50%
	17
	17

	Total
	100
	100


Source: Primary Data
CHART NO. 4.10
DID YOU RECEIVE


INTERPRETATION
Table no.4.10 shows that 40% of the respondents said that they receive financial assistance between 75% to 90% from their bank. 30% receive between 50% to 74%, 17% of the respondents receive less than 50% financial assistance and 13% of them receive 100% financial assistance requested. 

TABLE NO. 4.11
MAIN CONSTRAINS FACED WHILE RAISING LOANS
	Particulars
	No. of respondents
	Percentage

	Demand high collateral security
	35
	35

	Demand financial statement
	44
	44

	Other
	21
	21

	Total
	100
	100


Source: Primary Data
	
CHART NO. 4.11
MAIN CONSTRAINS FACED WHILE RAISING LOANS

INTERPRETATION
Table no.4.11 shows that 44% of the respondents said that they faced demand financial statement as constrain while raising loans, 35% faced demand high collateral security and 21% faced other constrains while raising loans. 


TABLE NO. 4.12
MOST SUGGESTED CONSTRAINTS TO MINIMIZE CONSTRAINTS IN GETTING FINANCING
	Particulars
	No. of respondents
	Percentage

	Documents should simple 
	33
	33

	Banks should help in filling up application form
	32
	32

	Collateral norms should be lowered
	35
	35

	Total
	100
	100


Source: Primary Data
	CHART NO. 4.12
MOST SUGGESTED CONSTRAINTS TO MINIMIZE CONSTRAINTS IN GETTING FINANCING

INTERPRETATION
Table no.4.12 shows that 35% of the respondents suggested that collateral norms should be lowered. 33% of them suggested simplifying the documents which needed for loan rising and 32% suggested that the banks should help in filling up the applications in order to minimize constrains. 
TABLE NO. 4.13
AWARE OF THE VARIOUS PROMOTIONAL SCHEMES LAUNCHED BY DIFFERENT BANKS FOR SME’s AND MSME’s
	Particulars
	No. of respondents
	Percentage

	Yes
	80
	80

	No
	20
	20

	Total
	100
	100


Source: Primary Data
CHART NO. 4.13
AWARE OF THE VARIOUS PROMOTIONAL SCHEMES LAUNCHED BY DIFFERENT BANKS FOR SME’s AND MSME’s

INTERPRETATION
Table 4.13 shows that 80% of the respondents aware of the various promotional schemes launched by different banks for SME’s and MSME’s.20% of them are not aware of it.

TABLE NO. 4.14
MAIN ADVANTAGE OF THE PRESENT BANK
	Particulars
	No. of respondents
	Percentage

	Low interest rate and service charges
	50
	50

	Simplified procedures
	15
	15

	Adequate assistance
	20
	20

	Less paper work, simplified application and documentation
	15
	15

	Total
	100
	100


Source: Primary Data
CHART NO. 4.14
MAIN ADVANTAGE OF THE PRESENT BANK

INTERPRETATION
Table no.4.14 shows that 50% of the respondents said that the main advantage of the present bank is low interest rate and service charges, 20% said that adequate assistance, 15% of them said that less paper work, simplified application and documentation is the main advantage of their present bank and simplified procedure each. 
TABLE NO. 4.15
TIMES OF VISIT TO AVAIL LOAN
	Particulars
	No. of respondents
	Percentage

	Less than 3 times 
	15
	15

	3 to 6 times 
	70
	70

	6 to 10 times 
	9
	9

	More than 10 times
	6
	6

	Total
	100
	100


Source: Primary Data

CHART NO. 4.15
TIMES OF VISIT TO AVAIL LOAN

INTERPRETATION
Table no.4.15 shows that 70% of the respondents visit the bank 3 to 6 times to avail loan. 15% visit the bank less than 3 times to get loan.  9% visit 6 to 10 times and 6% of the respondents visits more than 10 times to get loan.


TABLE NO. 4.16
COLLATERAL ASKED TO PROVIDE TO OBTAIN LOAN
	Particulars
	No. of respondents
	Percentage

	Business assets 
	32
	32

	Personal assets 
	25
	25

	Property   
	35
	35

	Govt. policies 
	8
	8

	Total
	100
	100


Source: Primary Data
CHART NO. 4.16
COLLATERAL ASKED TO PROVIDE TO OBTAIN LOAN

INTERPRETATION
Table no.4.16 shows that 35% respondents said that they were asked to provide property to obtain loan.32% said that they were asked to provide business assets, 25% said that they were asked to provide personal assets and 8% of them were asked to provide govt.policies to obtain loan.
TABLE NO. 4.17
AMONG THE FOLLOWING REASONS, IN YOUR OPINION GROWTH OF SME’s IS ADVERSELY AFFECTED
	Particulars
	No. of respondents
	Percentage

	Capital 
	29
	29

	Employees  
	23
	23

	Technology 
	37
	37

	Govt. policies  
	11
	11

	Total
	100
	100


Source: Primary Data
CHART NO. 4.17
AMONG THE FOLLOWING REASONS, IN YOUR OPINION GROWTH OF SME’s IS ADVERSELY AFFECTED

INTERPRETATION
Table no.4.17 shows that 37% of the respondents think that growth of SME’s is adversely affected by technology. 29% thinks that scarcity of capital affected SME’s growth. 23% thinks that availability of employees and 11% thinks that scarcity of govt. policies affects the growth of SME’s

TABLE NO. 4.18
HAVE EVER FAILED TO REPAY THE LOAN
	Particulars
	No. of respondents
	Percentage

	Yes  
	60
	60

	No 
	40
	40

	Total
	100
	100


Source: Primary Data
CHART NO. 4.18
HAVE EVER FAILED TO REPAY THE LOAN

INTERPRETATION
Table no.4.19 shows that 60% of the respondents are said that they are failed to repay the loan and 40% are never failed to repay the loan.

TABLE NO. 4.19
PROBLEMS FACED DUE TO FAILED IN REPAYMENT OF LOAN
	Particulars
	No. of respondents
	Percentage

	Acquired your business assets
	19
	19

	Acquired your personal assets
	16
	16

	Filed a law suit
	25
	25

	They extended the repayment period
	40
	40

	Total
	100
	100


Source: Primary Data
CHART NO. 4.19
PROBLEMS FACED DUE TO FAILED IN REPAYMENT OF LOAN

INTERPRETATION
Table no.4.19 shows that 40% of the respondents are said that banks are extended the repayment period due to failed in repayment of loan, 25% faced law suit as problem, 19% said that they acquired their business assets and 16% said that the banks acquired their personal assets.
TABLE NO. 4.20
RATING OF THE BANK’S PERFOMANCE OVER THE LAST 2 YEARS
	Particulars
	No. of respondents
	Percentage

	Good 
	44
	44

	Very good
	37
	37

	Poor 
	12
	12

	Very poor
	7
	7

	Total
	100
	100


Source: Primary Data
CHART NO. 4.20
RATING OF THE BANK’S PERFOMANCE OVER THE LAST 2 YEARS

INTERPRETATION
Table no.4.20 shows that 44% of the respondents rated the performance of bank as good, 37% of them rated as very good, 12%  rated as poor and 7% rated as very poor.
5.1 FINDINGS
· 75% of respondents are male and 25% of them are female.
· 35% of them are belonging to the age group of 35 to 45 years.
· 50% of the respondents are under graduate.
· 45% of the respondents said that their location of business is urban.
· 85% of the respondents invest 10 to 25 lacs in plant and machinery.
· 75% of the respondents start business less than a year back.
· 55% of the respondents said that they are dealing with public sector banks.
· The entire respondents said that they have availed loan from the bank. 
· 48% of the respondents said that they requested working capital for their enterprise.
· 40% of the respondents said that they receive financial assistance between 75% to 90% from their bank.
· 44% of the respondents said that they faced demand financial statement as constrain while raising loans.
· 35% of the respondents suggested that collateral norms should be lowered.
· 80% of the respondents aware of the various promotional schemes launched by different banks for SME’s and MSME’s.
· 50% of the respondents said that the main advantage of the present bank is low interest rate and service charges.
· 70% of the respondents visit the bank 3 to 6 times to avail loan.
· 35% respondents said that they were asked to provide property to obtain loan.
· 37% of the respondents think that growth of SME’s is adversely affected by technology.
· 60% of the respondents are said that they are failed to repay the loan and 40% are never failed to repay the loan.
· 40% of the respondents are said that banks are extended the repayment period due to failed in repayment of loan.
· 44% of the respondents rated the performance of bank as good.

5.2 SUGGESTIONS 
· As the bankers are considering the size of the firm, it may become difficult to attain the loans. Hence, this study suggested allocating the certain specific quota of loan disbursement in all the types of banks and various financial institutions.
· The banks are suggested to provide the loans based on the type of industry, as the different types of MSMEs are emerging now.
· The tenure of business should not become the obstacle for attaining the financing facility by the bankers. Hence, the bankers are suggested to consider the low tenure of business also to issue the loans to MSMEs.
· The tenure of business should not become the obstacle for attaining the financing facility by the bankers. Hence, the bankers are suggested to consider the low tenure of business also to issue the loans to MSMEs.












5.3 CONCLUSION
Small and Medium Enterprises play an important role in the development of the Indian economy. However, their growth is often hampered by the limited access to finance. The availability of bank credit to industry is a subject matter of regulation and control. The overall regulation is in the hands of RBI. Government of India has also introduced various policy measures to protect and promote SMEs. The efforts of providing adequate finance to the neglected sector of the economy began in 1968 and a tireless effort is still going on even today. Access to credit by this sector has improved over the time but the problem continues to persist in spite of the fact that lending to this sector comes under the supervision of RBI guidelines. Many deliberations have been done in Foreign Countries to address the finance gap. Not many initiatives have been taken in in India to address this problem. In fact the concept of finance gap is not a familiar concept in India, though SMEs continue to suffer from inadequate and timely access to credit from financial institutions and capital markets.
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QUESTIONNAIRE
EVALUATE THE BANKING SERVICES PROVIDED TO SMALL AND MEDIUM ENTERPRISES
Name 
Gender
a) Male
b) Female
Age :
a) Below 25
b) 25 – 35
c) 35 – 45
d) Above 45 
Educational Qualification
a) UG
b) PG
c) PROFESSIONALS
d) OTHERS 
Location Of Business
a) RURAL
b) URBAN
c) SEMI URBAN
1. How much is your original investment in plant and machinery/ equipment?
a) UPTO 10 LACS
b) 10 – 25 LACS
c) 25 – 50 LACS
d) MORE THAN 50 LACS

2. When did you start your business?
a) Less than a year back
b) Over one year to 5 years
c) Over 5 years
d) Ancestral occupation since years
3. In which bank you are dealing with?
a) Private banks
b) Public sector banks
c) Cooperative banks 
d) Others 
4. Have you availed loan from the bank?
a) Yes
b) No 
5. If Yes, which of the following financial assistance your enterprise requested for?
a) Term loan
b) Working capital
c) Both 
6. Did you receive?
a) 100% of requested 
b) Between 75%-99% 
c) Between 50%-74%
d) Less than 50%

7. What were the main problems  you experienced, while raising loans?
a) Demand highly collateral security
b) Demand financial statements. 
e) Any other (Pl. Specify)_______________________________



8. What do you suggest the bank to reduce the problems faced by you?
a) Banks should help in filling up application form
b) Documents should simple
c) Collateral securities demanded should be lowered. 
9. Are you aware of the various promotional schemes launched by different banks for SME’s and MSME’s?
a) Yes
b) No

10. What is the main Advantage enjoyed by you with your present bank?
a) Low interest rate and service charges
b) Simplified procedures
c) Adequate assistance
d) Less paper work, simplified application and documentation
11. How many times have you visited the bank to avail the loan?
a) Less than 3 times
b) 3 to 6 times
c) 6 to 10 times
d) More than 10 times

12. What collateral you were asked to provide to obtain loan?
a) Business assets
b) Personal assets 
c) Property  
d) Govt. policies 
13. Among the following reasons, in your opinion, growth of SME’s is adversely affected.
a) Capital
b) Employees
c) Technology
d) Govt. policies. 

14. Have you ever failed to repay the loan?
a) Yes
b) No 
15. If yes what where the problems faced by you?
a) Acquired your business assets
b) Acquired your personal assets
c) Filed a law suit
d) They extended the repayment period. 
16. How would you rate the performance of your bank over the last 2 years?
a) Good
b) Very good
c) Poor
d) Very poor 
[bookmark: _GoBack]
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