1.1 INTRODUCTION
Tax planning is a critical component of effective financial management, allowing individuals and businesses to optimize their tax liabilities while ensuring adherence to legal requirements. For income taxpayers, especially in rapidly developing regions like Kannur District, understanding and applying tax planning strategies can lead to significant financial benefits, such as reducing tax burdens and enhancing resource allocation. The district's diverse economic landscape, with sectors ranging from agriculture to industry and services, necessitates a solid grasp of tax planning. Despite these developments, there is a noticeable gap in the effective implementation of tax planning principles among individuals and businesses in Kannur. This study aims to assess the level of awareness regarding tax planning strategies among taxpayers in the district, exploring how well-informed they are about available tools and how this awareness influences their financial decision-making.
The study will also examine various factors that influence tax planning awareness, including educational background, professional guidance, and access to relevant information. In Kannur, the demographics are diverse, ranging from small business owners to salaried professionals, with varying levels of exposure to tax planning concepts. By investigating the educational and informational resources available, the study will evaluate how these resources impact taxpayers’ ability to make informed tax-related decisions. Additionally, the research will identify common challenges faced by taxpayers, such as limited access to professional advice, inadequate understanding of tax laws, and barriers to accessing tax planning tools. The findings of this study will offer actionable recommendations to improve tax planning awareness and practices, benefiting policymakers, financial advisors, and educational institutions in enhancing tax planning support across the district.
1.2 SIGNIFICANCE OF THE STUDY
The significance of this study lies in its potential to enhance the understanding of tax planning among income tax payers in Kannur District. By assessing the level of awareness and the current practices of taxpayers, the study can provide valuable insights into the knowledge gaps that exist regarding available tax-saving instruments and strategies. This information can be used to design targeted educational programs and workshops to promote better tax planning, ultimately leading to more informed taxpayers who can optimize their tax liabilities. Additionally, the findings can help policymakers and tax authorities improve communication and awareness campaigns, contributing to a more efficient and compliant tax system.
1.3 STATEMENT OF THE STUDY
The statement of the problem for the study on "Awareness of Tax Planning Among Income Tax Payers with Special Reference to Kannur District" focuses on the lack of sufficient awareness and knowledge among income tax payers regarding effective tax planning strategies. Despite the availability of various tax-saving instruments and provisions under the Income Tax Act, many taxpayers in Kannur District may not be fully aware of these opportunities, which could lead to inefficient tax management and missed benefits. This study aims to investigate the level of awareness, understanding, and implementation of tax planning methods among individuals in this region, and to identify any gaps in knowledge that may hinder effective financial planning and tax optimization.
1.4 OBJECTIVES OF THE STUDY
· To assess the Current Level of Tax Planning Awareness
· To identify Key Factors Influencing Tax Planning Knowledge
· To evaluate the Impact of Educational Programs on Tax Planning
· To explore Regional Differences in Tax Planning Awareness
1.5 SCOPE OF THE STUDY
The scope of this study is to assess the level of awareness regarding tax planning among income taxpayers in Kannur District. The research will focus on understanding the knowledge and practices of individuals and businesses concerning income tax regulations, deductions, exemptions, and effective tax planning strategies. It aims to examine how well the taxpayers in the district are informed about the various provisions under the Income Tax Act, their use of available tax-saving opportunities, and their overall preparedness for tax-related obligations. Additionally, the study will explore the role of tax consultants, government initiatives, and educational resources in shaping taxpayer awareness and behavior in Kannur District.

1.6 RESEARCH METHODOLOGY
This study will be descriptive research because it will include surveys and fact-finding inquiries of different kinds to fulfill the objectives. A structured questionnaire containing closed-ended questions will be used. The primary data will be collected from 100 respondents selected by convenience sampling method. Percentage Analysis will be used to analyze the data.
Sources of Data
The study will be carried out by tapping two sources of data:
· Primary data
· Secondary data
Primary Data
Primary data will be collected using a questionnaire.
Secondary Data
Secondary data will be collected from Company records, magazines, journals, and websites.
Population
The population for the present study will be 100.
SAMPLING DESIGN
A sample design will be a finite plan for obtaining a sample from a given population. Non-Probability sampling design will be used for this study. It will be a sampling procedure that does not afford any estimation of the probability that each item in the population will be included in the sample.
SAMPLING TECHNIQUE
By convenience sampling method, a sample of 100 respondents will be selected. A convenience sample will be obtained by selecting convenient sampling units. The method of convenience sampling will also be called chunk. A chunk will refer to that fraction of the population being investigated, which will be selected neither by probability nor by judgment but by convenience.
Tools for Data Analysis
Different statistical tools that will be used for data analysis include:
Tabular Representation: It will be a statistical tool used to present data in rows and columns. Charts: Charts will be another statistical tool used to present data in graphs and diagrams.
TYPE OF RESEARCH
Descriptive Research: Descriptive Research will be a form of research that incorporates surveys as well as different varieties of fact-finding investigations. This form of research will
focus on describing the prevailing state of affairs as they are. Descriptive Research will also be termed Ex post facto research.
DATA ANALYSIS TOOLS
The data will be analysed on the basis of suitable tables using statistical tools like percentage analysis and graphical tools like pie charts and bar diagrams.
Percentage Analysis
Percentage analysis will be used to make comparisons between two or more series of data. It will be obtained when the ratio is multiplied by 100.
Percentage Analysis = (frequency of respondents / total number of respondents) * 100
1.7 LIMITATIONS OF THE STUDY
· This project studies the tax planning for individuals assessed to Income Tax. This study covers individual income tax assesses only and does not hold good for corporate tax payers.
· The tax rates, insurance plans, premium plans are all subject to FY 2018-19. Since personal income taxation is a very sensitive matter.
· Generally, people were reluctant to disclose information relating to their savings, investments and tax planning measures adopted for the period under study.
· Some of the respondents have given incorrect answers, untrue statements and false information. This means an element of prejudice is there.



2.1 REVIEW OF LITERATURE
M. Ali, S. B. Iqbal, & A. Yousaf (2023) This study investigates the link between financial literacy and tax planning awareness. It uses a survey of 500 individuals to assess their financial literacy levels and their knowledge of tax planning strategies. The results show that individuals with higher financial literacy are more likely to engage in effective tax planning. The study suggests that enhancing financial literacy through educational programs can significantly improve tax planning awareness and practices.
P. Jackson & L. Smith (2023) The authors examine various educational interventions such as workshops, online courses, and seminars aimed at increasing tax knowledge among taxpayers. The study involved pre- and post-intervention surveys with participants to measure changes in tax knowledge and planning practices. Findings indicate that participants showed a notable improvement in their understanding of tax planning after attending these interventions, highlighting the effectiveness of structured educational programs.
R. Kumar & A. Singh (2022) This study explores tax awareness across different geographic regions, comparing urban and rural areas. Using data from a national survey, the researchers found that urban residents generally have better access to tax planning resources and information. The study identifies a significant knowledge gap between urban and rural taxpayers and suggests that targeted regional policies and educational programs could help address these disparities.
K. Thompson & R. Lewis (2022) The paper investigates how digital tools such as tax preparation apps, online calculators, and financial management software influence tax planning awareness. It uses data from user surveys and app usage statistics to assess the impact of these tools on tax planning practices. The study finds that digital tools significantly enhance taxpayers' ability to understand and implement tax planning strategies, thereby improving overall tax planning awareness.
H. Zhang & T. Lee (2022) This research examines the behavioural factors that impact tax planning awareness. Through experimental studies and surveys, the authors explore common cognitive biases such as procrastination and overconfidence that affect taxpayers' engagement with tax planning. The study provides insights into how these biases can be mitigated through targeted educational interventions and behavioural nudges.
J. Martinez & F. Alvarez (2021) The study assesses how consulting with tax professionals influences taxpayers' awareness and implementation of tax planning strategies. It includes interviews with tax advisors and surveys of their clients. The findings reveal that taxpayers who regularly seek professional advice are more informed and better equipped to manage their tax liabilities. The study advocates for increased access to professional tax advice as a means to enhance tax planning awareness.
D. Patel & V. Sharma (2021) This paper focuses on small business owners and their tax planning awareness. It includes case studies and surveys of small business owners to understand their challenges in tax planning. The research highlights specific barriers such as lack of resources and complex regulations that small business owners face. It recommends tailored educational programs and resources to help this group better manage their tax obligations.
N. Brown & M. Green (2021) The authors explore how various government policies and initiatives impact tax planning awareness. The study reviews policy changes and educational campaigns aimed at increasing taxpayer knowledge. It finds that well-designed policies and initiatives, such as public awareness campaigns and simplified tax guides, have a positive effect on tax planning awareness and compliance.
S. Wilson & J. Carter (2020) This study examines how attitudes towards taxes influence tax planning behavior. Using surveys and interviews, the authors explore how positive and negative attitudes affect taxpayer engagement with tax planning. The study concludes that taxpayers with a positive attitude towards tax compliance are more likely to be proactive in their tax planning efforts.
L. Adams & B. Clark (2020) This research focuses on low-income taxpayers and the unique challenges they face in tax planning. The study uses interviews and focus groups to identify barriers such as limited access to tax planning resources and low levels of financial literacy. The authors suggest targeted interventions and support measures to improve tax planning awareness among low-income groups.


3.1 THEORETICAL FRAMEWORK
Taxation in India
Tax is a mandatory liability for every citizen of the country. Taxation in India is rooted from the period of Manu Smritiand Arthasastra. Present Indian tax system is based on this ancient tax system which was based on the theory of maximum social welfare.  The origin of the word tax is from Taxation which means an estimate. In India, the system of direct taxation as it is known today has been in force in one form or another even from ancient times. Variety of tax measures are referred in both Manu Smriti and Arthasastra. The wise sage advised that taxes should be related to the income and expenditure of the subject. He however cautioned the king against excessive taxation; a king should be neither impose high rate of tax nor exempt all from tax.
Tax is a compulsory extraction of money from people, by an authority, to be spent for the common benefit of the society. There are taxes imposed by central govt., state govt., local govt. etc.  They are empowered by the Union Parliament or State Legislatures to levy and collect tax. The developmental requirements of the society, social welfare measures of the govt. modernization of governmental services, etc., require huge amount of money. Thus a govt. can function only if it is supported with adequate revenue. It is the duty of the people to pay tax and it is the right of the govt. to levy tax.
Features of Tax
Following are the important features of tax.
i) Tax is compulsory payment and hence refusal to pay tax is a punishable offence.
ii) There is no direct quid pro quo (something in return) between the tax payer and tax imposing authority. Therefore, the tax authority cannot claim any immediate benefit against the tax paid by him.
iii) Tax is a payment for an indirect service to be rendered by the govt. to the community.
iv) The time and mode of payment of tax are determined from time to time by tax imposing authorities.

Tax, Fees, Fines and Penalties
Tax is levied by a competent authority as a compulsory charge on a genuine ground of imparting services for the betterment of society as a whole. On the other hand fees are charged as consideration for the service rendered. Thus fee has quid pro quo and the amount of fee depends on the cost of services rendered, e.g. license fee, registration fee. Unlike taxes or fees, fines and penalties are imposed as punishment for the violation of law or for non-compliance of rules and regulations. The intention of fine and penalty is to avoid or reduce violation of law by the people.
Objectives of Taxation
Following are the major objectives of taxation.
· The primary purpose of taxation is to generate the revenue necessary for the government to function.
· Taxing the wealthy and using the funds to redistribute wealth can help prevent money concentration and promote equitable development across regions and social groups.
· Tax incentives like exemptions on life insurance or National Savings Certificates encourage people to save and invest productively.
· Increased tax revenue enables the government to accelerate economic development.
Various taxes
Generally, taxes are classified into two as direct taxes and indirect taxes.
Direct Taxes: 
When tax is levied on a person directly and he himself pays the amount to the authorities, it is called direct tax. In other words, there is no intermediary in between the government collects indirect taxes, it is the duty of the assesse to estimate the tax liability and remit the amount to the government as prescribed.
Indirect Taxes: 
Indirect tax is paid by the tax payer through an intermediary. In other words, the govt. collects indirect taxes from people through the intermediaries liketraders, service providers, etc. Sales Tax or Value Added Tax, Excise Duty, Customs duty, Central Sales Tax and Service tax are the major indirect taxes in India.

Income Tax
Income Tax is a direct tax imposed on individuals or entities (tax payers) that varies with the respective income or profits (taxable income). Income tax generally is computed as the product of a tax rate time taxable income. Taxation rate may vary by type or characteristics of the tax payer. The tax rate may increase as taxable income increases. The tax imposed on companies is usually known as corporate tax and is levied 
An overview of Income Tax
History of Income Tax
In India tax was introduced for the first time in 1860, by Sir James Wilson in order to meet the losses sustained by the Govt. on account of the Military Mutiny of 1857.In 1918, a new income tax was passed and again it was replaced by another new act which was passed in 1922. This act remained in force up to the assessment year 1961-62 with numerous amendments.
In consultation with the Ministry of Law with finally the Income Tax Act,1961 was passed. The Income Tax Act 1961 has been brought into force with 1 April 1962. It applies to the whole of India and Sikkim (including Jammu and Kashmir).
Since 1962 several amendments of far-reaching nature have been made in the Income Tax Act bythe Union Budget every year.
The major tax enactment in India is the Income Tax Act, 1961 passed by the Parliament which imposes a tax on income of persons.
This Tax imposes a tax on income under the following five heads:
1. Income from salaries
2. Income from house property
3. Profit and gains from business or profession
4. Capital gains
5. Income from other sources
In Terms of the Income Tax Act, 1961, a person includes
1. Individual-Natural human being male or female, minor or major, sane or insane;
2. Company- Any Indian company, anybody corporate incorporated by or under the laws of a country outside India or any company deemed to be a company by a special order of CBDT;
3. A Firm;
4. Association of Persons(AOP) or a body of individuals (BOI);
5. A local authority-Municipal committee, District Board or other statutory authorities entitled to control and manage a municipal fund or local fund;
6. Artificial Judicial Person not falling within any of the preceding categories, e.g. Universities, Hindu deities, etc.
Tax Slab in India: 
In the union Budget 2024, Finance Minister Ms. Nirmala Sitharaman introduced several updates to the new income tax regime. The income tax slabs for the fiscal 2024-25 were revised, and the standard deduction was increased from Rs. 50,000 to Rs. 75,000. Additionally, the threshold for the 5% tax rate was raised from Rs. 5 lakh to Rs. 7 lakh. Moreover, some significant changes were made to the capital gains tax regime, with higher tax rates being implemented.  

Income Tax Slabs in FY 2023-24 (AY 2024-25)
	Annual Taxable Income
	New Tax Regime
	Old Tax Regime

	Up to Rs.2.5 lakh
	Exempt
	Exempt

	Over Rs.2.5 lakh to Rs.3 lakh
	Exempt
	5%

	Over Rs.3 lakh to Rs. 5 lakh
	5%
	5%

	Over Rs.5 lakh to Rs.6 lakh
	5%
	20%

	Over Rs.6 lakh to Rs. 9 lakh
	10%
	20%

	Over Rs.9 lakh to Rs.10 lakh
	15%
	20%

	Over Rs.10 lakh to Rs.12 lakh
	15%
	30%

	Over Rs.12 lakh to Rs.15 lakh
	20%
	30%

	Above Rs.15 lakh
	30%
	30%






	RESIDENTIAL STATUS AND INCIDENCE OF TAX


	Name of Income
	Ordinarily Resident
	Not Ordinarily Resident
	Non Resident

	Income received or deemed to be received in India(Place of receipt not relevant)
	                   Taxable                                                            
	Taxable
	Taxable

	Income accruing or arising in India(Place of receipt not relevant)
	Taxable
	Taxable
	Taxable

	Income deemed to accrue or arise In India(Place of receipt not relevant)
	Taxable
	Taxable
	                   Taxable

	Income accruing or arising outside India from a business controlled or profession set up in India

	Taxable
	Taxable
	Not Taxable

	Income accruing or arising outside India from a business controlled or profession set up outside India
	Taxable
	Not Taxable
	Not Taxable

	Income earned outside earlier, brought or remitted to India during the previous year(Income is taxable, not remittances)
	Not Taxable
	Not Taxable
	Not taxable




Fast economic development of a country is possible only if the Govt. gets adequate revenue from the public. Since tax is the major source of revenue to the Government, it is the duty of every person to pay tax and to comply with all the legal requirements related to tax. It is the statutory obligation of any assesse to estimate tax liability, prepare tax returns and remit the tax amount to the government in time as insisted by law. When the Government tries to ensure maximum remittance, tax payers tries to reduce the burden as least as possible. Assesses adopt different methods to reduce tax burden. The following are the methods so adopted by them to reduce tax burden or to avoid completely.
1. Tax Evasion
“When a person conceals his real income or withholds actual information regarding his income or makes false claims so as to reduce the tax liability, it is called tax evasion”.
The following are some of the practices commonly adopted to evade tax.
· Conceal actual sales or have unrecorded sales;
· Claim unreal or bogus expenses or losses against income;
· Charge personal expenses against taxable income, e.g., charging domestic telephone expenses, travelling expenses or the like, against business income;
· False claims for charitable donations for deduction under section 80G.
· Non-disclosure of capital gains on sale of asset.
· Binami Transactions’ (transactions through somebody else)
All the practices of tax evasion are illegal, immoral and anti-national. Therefore, the tax laws contain heavy penalty and prosecution proceedings against those who attempt such methods to evade tax.
2. Tax avoidance
Tax avoidance is another device to reduce tax liability. There could be loopholes in law and the unscrupulous persons use such loopholes either to avoid or to reduce tax liability without actually violating the law. The Royal Commission on Taxation for Canada has explained the concept of ‘avoidance of tax’ as “ Every attempt by legal means to prevent or reduce tax liability which would otherwise be incurred, by taking advantage of some provision or lack of provision in the law. It excludes fraud, concealment or other illegal measures’
Revenue generation is not the sole objective of taxation, along with revenue generation taxation has the following objectives as well. 
•	Prevention of concentration of money in the hands of few;
•	Increasing the habit of savings and productive investment by the people;
•	Speedy economic development;
•	Generation of employment opportunities;
•	Balanced development of all the regions in the country


3. Tax Management
“Tax management involves compliance of the legal requirements in connection with the tax”. Following are the different aspects of tax management.
· Deduction of tax at source`
· Collection of tax at source
· Payment of tax
· Maintenance of Accounts
· Audit of accounts
· Payment of certain sums
· Fulfillment of conditions to claim or retain a deduction         
· Furnishing the return of income
· Documentation and maintenance of records
· Review of orders
Tax planning
A person can reduce his tax liability by utilizing the deductions, exemptions, rebates and reliefs allowed in the Act and Rules. Reducing tax liability by availing the benefits offered in tax provisions, in a legally approved manner, is called tax planning.
Tax planning may be defined as” an arrangement or one’s financial affairs in such a way that without violating in any way the legal provisions of an Act, maximum advantage is taken for the exemptions, deductions, rebates and reliefs permitted under the Act, so that the burden of the taxation on an ‘assesse, as far as possible is the least”.
Tax planning without proper tax management and tax management without tax planning is meaningless.
Need for Tax Planning
Tax planning is very important from different angles of view. The following factors reveal the need and importance of tax planning.
· Reduction in tax liability
· Minimization of litigation
· Productive investment
· Healthy growth of economy
· Employment generation
Factors to be considered in tax planning
· Tax planning requires a thorough understanding of tax laws to choose the best way to reduce tax liability.
· Tax planning should consider both the tax impact and the broader economic and financial implications.
· Tax planning should take into account other tax laws, like indirect taxes, to minimize both tax liability and financial burden.
· Tax planning should not rely on tax avoidance, which exploits legal loopholes that may be closed by law amendments.
· Tax planning should not depend on court decisions, as changes in rulings or law amendments could create difficulties later.
· Tax planning should consider both present and future financial implications, not just the current year's situation.
· Tax planning involves not only claiming available deductions and exemptions but also following the best financial management practices under tax laws.
· Efficient tax management, including legal compliance and using tax incentives, is crucial for effective tax planning.
Tax planning for Individuals
· Farmers should plan their activities so that their income qualifies as "agricultural income," which is fully exempt from tax.
· If the return from agricultural land is similar to other investments, buying agricultural land can be a better option since its income is tax-exempt.
· Members of a Hindu Undivided Family (H.U.F.) should keep ancestral property within the H.U.F. to benefit from separate tax assessments.
· Gifts to minor grandchildren, rather than minor children, can reduce tax liability, but the income from the gift will be taxed to the parent of the grandchild.
· If there is a handicapped minor child, parents or grandparents can transfer income-generating assets to the child, and the income will not be taxed to the parent.
· To avoid including a minor child's income in the parent's income, invest the child's money in tax-exempt funds or investments that will yield income once the child reaches adulthood.
· Income earned by a minor child from manual work or specialized knowledge is not included in the parent's income, but income generated from such assets is included.
· A parent whose minor child's income is included in their own income can claim an exemption of Rs. 1,500 per child under Section 10(32) to reduce their tax liability.
· Certain income from a spouse can be taxed in the other spouse's hands, but income from property transferred before marriage is not included in the transferor’s income, offering a way to reduce tax liability.
· A husband can transfer income-generating assets to his wife in exchange for her non-income-generating assets, reducing his tax liability, though the wife may face capital gains tax on any jewelry transferred.
· If a taxpayer owns multiple homes, transferring one to the son’s wife for her residence will ensure that no income from the transferred house is included in the taxpayer's income.











TABLE 4.1
VOLUNTARY TAX PAYMENT
	PARTICULARS
	NO.OF RESPONDENTS
	PERCENTAGE 

	Yes
	100
	100

	No
	0
	0

	Total
	100
	100


  Source: Primary data
CHART 4.1

INTERPRETATION:
Table 4.1 reveals that 100% of respondents pay tax voluntarily.








TABLE 4.2
TAXABLE HEADS OF INCOME
	PARTICULARS
	NO.OF RESPONDENTS
	PERCENTAGE 

	Income from salary
	100
	100

	Income from house property
	0
	0

	Profit and gains of business or profession
	0
	0

	Capital gains
	0
	0

	Income from other sources
	0
	0

	Total
	100
	100


Source: Primary data 
CHART 4.2

INTERPRETATION:
100% of the employees pay tax under the head income from salary, beyond income from salary no one pay tax under any other heads. 




TABLE 4.3
TAX AWARENESS AND TAX PLANNING LEADS TO WEALTH CREATION (Occupation wise)
	Particulars
	College Lectures
(15)
	Bank Employees
(10)
	Other Govt. Employees(15)

	Tax awareness/Tax planning increases saving
	15
	9
	14

	Tax awareness/Tax planning increases wealth
	15
	10
	15

	Tax awareness/Tax planning safeguards retired life
	12
	9
	15


Source: Primary data
CHART 4.3
TAX AWARENESS AND TAX PLANNING LEADS TO WEALTH CREATION (Occupation wise)

INTERPRETATION: 
Various tax payers like college lectures, bank employees and other govt. employees are taken for analysis. Out of 100 respondents 15 respondents are college lectures, 10 respondents are bank employees and 15 respondents are other govt. employees. Out of 15 college lectures 100% respondents opinioned that tax awareness and tax planning increases both savings and wealth and 12 respondents opinioned that tax awareness and tax planning safeguards their retired life. Out of 10 bank employees 9 respondents opinioned that tax awareness and tax planning not only increases their savings but also safeguards their retired life. Other govt. employees excluding bank employees and college lectures 14 tax payers respond that tax awareness and tax planning increases their savings and out of these 15 respondents 100% opinioned that tax awareness and tax planning increases their wealth and safeguards their retired life.


























TABLE 4.4
TIME OF TAX PLANNING
	PARTICULARS
	NO. OF RESPONDENTS
	PERCENTAGE 

	Beginning of the year
	75
	75

	End of the year
	25
	25

	At any time during the year
	0
	0

	No planning
	0
	0

	Total
	100
	100


Source: Primary data
CHART 4.4

INTERPRETATION: 
Table 4.4 reveals that 75% respondents made tax planning at beginning of the year and25% respondents pay tax at the end of the year. For getting benefits most of the employees pay tax at the beginning of the financial year.



TABLE 4.5
CONSULTANT’S SERVICES SEEK OUT BY TAX PAYERS
	PARTICULARS
	NO. OF RESPONDENTS
	PERCENTAGE 

	Always
	50
	50

	Sometimes
	30
	30

	Often
	5
	5

	Never
	15
	15

	Total
	100
	100


Source: Primary data
CHART 4.5

INTERPRETATION:
The above table shows half of the respondents always seek the services of a tax consultant and 30% respondents sometimes seek their services and 15% respondents often seek, but 5% respondents never approach them for service.



TABLE 4.6
IMPRESSION ABOUT THE FEES CHARGED BY THE CONSULTANTS
	PARTICULARS
	NO.OF RESPONDENTS
	PERCENTAGE 

	Higher
	21
	21

	Lower
	0
	0

	Reasonable
	79
	79

	Total
	100
	100


Source: Primary data
CHART 4.6

INTERPRETATION: 
Table 4.6 reveals that 79% respondents think that the fee charged by tax consultant is reasonable. But 21% respondents consider it higher. No one opinioned that the fee charged by tax consultant is lower.






TABLE 4.7
OPINION ABOUT INDIAN TAX RATE
	PARTICULARS
	NO. OF RESPONDENTS
	PERCENTAGE

	Strongly agreed
	40
	40

	Agreed
	50
	50

	Dis agreed
	10
	10

	Total
	100
	100


   Source: Primary data
CHART 4.7
INTERPRETATION:
In this study 50% of respondents agreed that the Income Tax rate in India is high and 40% respondents strongly agreed that Indian tax rate is high. But 10% respondents do not think that it is high.





TABLE 4.8
OPINION ABOUT INCREASE IN TAX EXEMPTION LIMIT
	PARTICULARS
	NO. OF RESPONDENTS
	PERCENTAGE

	Strongly agreed
	75
	75

	Agreed
	25
	25

	Dis agreed
	0
	0

	Total
	100
	100


Source: Primary data
CHART 4.8

INTERPRETATION:
Table 4.8 reveals that 75% respondents are strongly in favor of increase in tax exemption limit and 25% respondents is in favor of increase in tax exemption limit and no one disagreed with the increase in exemption limit.

TABLE 4.9
OPINION ABOUT AVOIDANCE OF SURCHARGE
	PARTICULARS
	NO. OF RESPONDENTS
	PERCENTAGE 

	Strongly agreed
	10
	10

	Agreed
	15
	15

	Dis agreed
	75
	75

	Total
	100
	100


Source: Primary data
CHART 4.9

INTERPRETATION: 
Table 4.9 reveals that 10% respondents strongly agreed that the surcharge should be avoided and 15% respondents agreed with the avoidance of surcharge. But 75% respondents disagreed with the avoidance of surcharge. 







TABLE 4.10
BELIEFS IN HIGH PENALTY RATES ENCOURAGEMENT TOWARDS VOLUNTARY TAX PAYMENT
	PARTICULARS
	NO. OF RESPONDENTS
	PERCENTAGE

	Strongly agreed
	30
	30

	Agreed
	50
	50

	Dis agreed
	20
	20

	Total
	100
	100


     Source: Primary data
CHART 4.10

INTERPRETATION: 
Table 4.10 shows that 50% respondents agreed with the opinion that high penalty rate encourage voluntary payment of tax payers and 30% respondents strongly agreed with the opinion that high penalty rate encourage voluntary tax payment and 20% respondents disagreed with Beliefs in high penalty rates encouragement towards voluntary tax payment.



TABLE 4.11
HIGHER EXEMPTION LIMIT OF WOMEN BELOW 65 YEARS
	PARTICULARS
	NO. OF RESPONDENTS
	PERCENTAGE

	Strongly agreed
	15
	15

	Agreed
	65
	65

	Dis agreed
	20
	20

	Total
	100
	100


Source: Primary data
CHART 4.11

INTERPRETATION:
Higher exemption limit for women below 65 years was there earlier exist, but now it is not there in Income Tax. TABLE 4.10 reveals that 15% respondents strongly agreed and 65% respondents agreed with the higher exemption limit for women below 65 years and 20% respondents dis agreed with it.




TABLE 4.12
AWARENESS LEVEL ABOUT PROPOSED DIRECT TAX CODE
	PARTICULARS
	NO. OF RESPONDENTS
	PERCENTAGE

	Fully aware
	8
	20

	Partially aware
	8
	20

	Unaware
	24
	60

	Total
	40
	100


 Source: Primary data
CHART 4.12
INTERPRETATION:
Table 4.12 reveals that 60% respondents are unaware about proposed direct tax code. But 20% respondents are fully aware about proposed direct tax code and 20%respondents are partially aware about proposed direct tax code.





TABLE 4.13
SUPPORT FOR PROPOSED DIRECT TAX CODE
	PARTICULARS
	NO. OF RESPONDENTS
	PERCENTAGE

	Yes
	75
	75

	No
	25
	25

	Total
	100
	100


Source: Primary data
CHART 4.13

INTERPRETATION:
Out of 100 respondents only 16 respondents are fully or partially aware about the proposed direct tax code. Therefore, only 16 respondents are taken into account for analyzing. In this study 75% respondents support the introduction of proposed direct tax code and 25% respondents do not support the introduction of proposed direct tax code.

TABLE 4.14
COMPLEXITY IN TAXATION PROCEDURE
	PARTICULARS
	NO.OF RESPONDENTS
	PERCENTAGE 

	Agreed
	70
	70

	Dis agreed
	20
	20

	No opinion
	10
	10

	Total
	100
	100


Source: Primary data
CHART 4.14

INTERPRETATION:
In this study 70% respondents agreed that Indian taxation procedure is complex and 20% respondents disagreed with this opinion. But 10% respondents have no opinion, ie; they neither agreed nor disagreed with the complexity in taxation procedure of India.






TABLE 4.15
PREFERENCE FROM UNIFORM TAX RATES TO PROGRESSIVE TAX RATE
	PARTICULARS
	NO. OF RESPONDENTS
	PERCENTAGE 

	Agreed
	95
	95

	Dis agreed
	5
	5

	No opinion
	0
	0

	Total
	100
	100


Source: Primary data	
CHART 4.15

INTERPRETATION:
Table 4.15 reveals that 95% respondents prefer system uniform tax rates to progressive tax rate and 25% respondents dis agreed with the system of uniform tax rates to progressive tax rates.

TABLE 4.16
QUICK AND TIME BOUND REFUND OF EXCESS TAX PAID
	PARTICULARS
	NO. OF RESPONDENTS
	PERCENTAGE

	Agreed
	25
	25

	Dis agreed
	75
	75

	No opinion
	0
	0

	Total
	100
	100


Source: Primary data
CHART 4.16

INTERPRETATION:
Table 4.16 reveals that the opinion of tax payers about the quick and time bound refund of excess tax paid to the govt. 75% respondent’s dis agreed and only 25% respondents agreed with the quick and time bound refund of excess tax paid.





TABLE 4.17
COMPLEXITY IN FILING OF RETURN
	PARTICULARS
	NO.OF RESPONDENTS
	PERCENTAGE 

	Agreed
	70
	70

	Dis agreed
	25
	25

	No opinion
	5
	5

	Total
	100
	100


Source: Primary data
CHART 4.17

INTERPRETATION:
Table 4.17 reveals that 70% respondents agreed with the complexity in filing of return and 25% respondents dis agreed with the complexity in return filing. But 5% respondents have no opinion about it.







TABLE 4.18
FAVORING SYSTEM OF TAX IMPOSED
	PARTICULARS
	NO.OF RESPONDENTS
	PERCENTAGE 

	Agreed
	50
	50

	Dis agreed
	50
	50

	No opinion
	0
	0

	Total
	100
	100


Source: Primary data
CHART 4.18

INTERPRETATION:
Table 4.18 reveals that 50% respondents prefer system of tax imposed without basic exemption and 50% respondents prefer the system of tax imposed after basic exemption.

TABLE 4.19
SUGGESTIONS FOR AVOIDING TAX EVASION
	OPINION
	NO. OF RESPONDENTS

	
	RANK 1
	RANK 2
	RANK 3
	RANK 4

	Tax rates should be lowered
	18
	12
	10
	0

	Nominal rates should be deducted from all employees at source, thereby avoiding the necessity for filing returns
	2
	6
	10
	22

	Tax planning education should be provided
	5
	9
	10
	16

	E- filing should be popularized 
	15
		13
	10
			2



TABLE 4.19.1
SUGGESTIONS FOR AVOIDING TAX EVASION
	OPINION
	MARKS
	TOTAL MARKS
	AVG. MARKS

	
	RANK 1
	RANK 2
	RANK 3
	RANK 4
	
	

	Tax rates should be lowered
	
72
	
36
	
20
	
0
	
128
	
3.2

	Nominal rates should be deducted from all employees at source, thereby avoiding the necessity for filing returns
	


8
	


18
	


20
	


22
	


68
	


1.7

	Tax planning education should be provided
	
20
	
27
	
20
	
16
	
83
	
2.075

	E- filing should be popularized 
	
60
	
39
	
20
	
2
	
121
	
3.025


Source: Primary data
INTERPRETATION:
Table 4.19.1 reveals that out of four options tax rates should be lowered is the most preferred suggestion to avoid tax evasion. The next main suggestion is e-filing should be popularized, it ranks second with average mark of 3.025. Tax planning education should be provided is in the 3rd position. Nominal rates should be deducted from all employees at source, thereby avoiding the necessity for filing returns is ranked least with the average mark of only 1.7





















TABLE 4.20
INVESTMENT IN LIC
	PARTICULARS
	NO.OF RESPONDENTS
	PERCENTAGE 

	Aware and getting benefits
	95
	95

	Aware and not getting benefits
	5
	5

	Unaware
	0
	0

	Total
	100
	100


     Source: Primary data
CHART 4.20
INTERPRETATION:
In this study almost every tax payers are aware about investment in LIC and 95% respondents are also getting benefits from investment in LIC. 5% tax payers are aware, but not getting benefits from investment.





5.1 FINDINGS
· All respondents pay taxes voluntarily and only under the head of income from salary.
· Every respondent engages in tax planning either at the beginning or end of the financial year.
· Half of the respondents always consult a tax consultant for filing returns, while only 15% file their returns independently.
· 79% of tax payers believe that the consultation charges of financial advisors are reasonable.
· Most respondents strongly agree with increasing the tax exemption limit.
· Only 20% of respondents disagree with the belief that high penalty rates encourage voluntary tax payment.
· 20% of respondents are aware of the proposed Direct Tax Code, and most of them support its introduction.
· 95% of respondents prefer a progressive tax rate over a uniform tax rate.
· 75% of respondents disagree with the idea of a quick and time-bound refund of excess tax paid, while 25% agree with it.
· 67.5% of taxpayers are aware of contributions to political parties but do not benefit from them, while 2.5% are both aware and benefit from such contributions, and 30% are unaware.
· Only 10% of taxpayers are both aware of and benefit from donations to certain funds or charitable institutions.
· 65% of taxpayers are both aware of and benefit from higher education loans, and 40% benefit from housing loans.
· 70% of taxpayers are both aware of and benefit from expenditures on the medical treatment of dependents, while 30% are only aware of such expenditures.




5.2 SUGGESTIONS
· Tax evasion and corruption block proper law enforcement, so the government should reduce taxes, simplify laws, raise awareness, and ensure integrity among tax officials to improve compliance.
· The government should encourage e-filing, add more assessing officers, and open more centers to process assessments quickly.
· Mistakes in assessments cause revenue loss and taxpayer problems, so internal audits should be improved to reduce errors.
· The Income Tax Department should provide better training, tax software, and updated technology to make the most of computerization.
· The tax system can be simplified by having two types of residential status, uniform salary tax rules across sectors, a single deduction for salary, and replacing Minimum Alternative Tax with a deduction limit.
· A forum of tax experts should be set up to help taxpayers resolve doubts about tax laws in advance.
· Income Tax Administration should be transparent and helpful, with accountability for tax officers who act unfairly, and assessing officers should be supportive and fair.
· The government should educate people about voluntary tax compliance, tax big farmers, withdraw limited-time tax breaks, and focus on catching a few wealthy tax evaders instead of small ones.
· The Finance Act makes multiple changes every year.
· Since real estate and construction costs have risen since 2002-03, the government should increase the deduction for home loan interest to help the middle class.
· It’s unfair that salaried people pay tax on gross income, while others pay on net income, so the standard deduction should be restored.
· Since the Finance Act changes often, there should be a long-term tax policy and fewer changes to help taxpayers understand the law better.

5.3 CONCLUSION
The Indian taxation structure has evolved over the years, yet there is still a need for improvement in taxpayer awareness, particularly regarding income tax planning. More than half of the respondents in the study were unaware of the taxes they pay daily, and many found tax laws too complicated to understand. While there is a desire to stay updated on tax laws, the correlation between willingness to learn and actual tax awareness is weak, with males showing slightly higher awareness than females. High tax rates and a complex system are major contributors to tax evasion and avoidance.
Despite reforms, the level of tax awareness, especially in rural areas like Kannur District, remains low. This lack of knowledge leads to missed opportunities for tax-saving investments and higher tax liabilities. Many respondents seek simplified tax laws and better government communication on exemptions and deductions. The study highlights the need for accessible resources, workshops, and advisory services to help individuals navigate the tax system, improve voluntary compliance, and enhance overall tax revenues. Simplifying tax laws and increasing awareness could greatly benefit both taxpayers and the economy.
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APPENDIX
Name:
Age:
Gender:
1. Do you pay tax voluntarily? 
           a) Yes                                         b) No  
2. Under which heads of income your income becomes taxable?
           a) Income from salary  
           b) Income from house property  
           c) Profit and gains of business or profession  
           d) Capital gains  
           e) Income from other sources  
3. Do you believe that tax awareness and tax planning leads to wealth creation (In occupation wise)?
	
	Yes
	No

	Tax awareness/Tax planning increases savings
	
	

	Tax awareness/Tax planning increases wealth
	
	

	Tax awareness/Tax planning increases wealth and safe guards retired life
	
	





4. When do you formulate your tax planning during a financial year?
          a) Beginning of the year                                            b) End of the year    
          c) At any time during the year                                  d) No planning          
5. Do you seek the services of a tax consultant for filing returns? 
          a)  Always                    b) Sometimes                 c) Often                    d) Never  	
6. What is your impression about the fees charged by the consultants?
          a) Higher                      b) Lower                      c) Reasonable

7. Rate your opinion on the following?
	
	Strongly agreed
	Agreed
	Dis agreed

	Do you think that Income Tax rates in India are high?
	
	
	

	Do you favor increase in tax exemption limit
	
	
	

	Do you feel that surcharge should be avoided
	
	
	

	Do you believe that high penalty rates encourage voluntary tax payment
	
	
	

	Do you agree with the higher exemption limit for women below 65 years
	
	
	


8. Rate your level of awareness of the Proposed Direct Tax Code?
          a) Fully aware                       b) partially aware                           c) Unaware  
9. Do you support the introduction of Proposed Direct Tax Code?
    a) Yes                         b) No  

10. What is your opinion on the following taxation procedures?
	
	Agreed
	Dis agreed
	No opinion

	Taxation procedure is complex and difficult to understand
	
	
	

	Do you prefer uniform tax rate to progressive tax rate
	
	
	

	Quick and time bound refund of excess tax paid
	
	
	

	Filing of return is very complex
	
	
	

	Are you favoring the system of tax imposed without basic exemption to tax imposed after basic exemption
	
	
	


11. Give your suggestions in the order of their ranks based on your priority (Priority orders 1, 2, 3….)
	
	Rank

	Tax rates should be lowered
	

	Nominal rates should be deducted from all employees at source, thereby avoiding the necessity for filing returns
	

	Tax planning education should be provided
	

	E- filing should be popularized
	



12. Please indicate whether you are aware of tax planning methods mentioned & whether you are benefited from it, by ticking of
	Means of tax planning
	Aware
	Have you taken the benefit of
This provisions in the previous year

	Investment in LIC
	
	




[bookmark: _GoBack]
College Lectures	
Tax awareness/Tax planning increases saving	Tax awareness/Tax planning increases wealth	Tax awareness/Tax planning safeguards retired life	15	15	12	Bank employees 	
Tax awareness/Tax planning increases saving	Tax awareness/Tax planning increases wealth	Tax awareness/Tax planning safeguards retired life	9	10	9	Other Govt. Employees 	
Tax awareness/Tax planning increases saving	Tax awareness/Tax planning increases wealth	Tax awareness/Tax planning safeguards retired life	14	15	15	



Time of Tax planning
Percentage of respondents	Beginning of the year	End of the year	At any time during the year	No planning	75	25	0	0	Consultant's services seek out by tax payers
Percentage of respondents	Always	Sometimes	Often	Never	50	30	5	15	Impression about fees charged by tax consultants
Percentage of respondents	Higher	Lower	Reasonable	21	0	79	Column2	Higher	Lower	Reasonable	Opinion about Indian tax rate
Opinion about Indian tax rate	Strongly agreed	Agreed	Dis agreed	40	50	10	Column1	Strongly agreed	Agreed	Dis agreed	Opinion about increase in exemption limit
Opinion about increase in exemption limit	strongly agreed	agreed	dis agreed	75	25	0	percentage of respondents	strongly agreed	agreed	dis agreed	#REF!	strongly agreed	agreed	dis agreed	Opinion about avoidance of surcharge
Opinion about avoidance of surcharge	strongly agreed	agreed	dis agreed	10	15	75	Beliefs in high penalty rates encouragement towards voluntary tax payment
Beliefs in high penalty rates encouragement towards voluntary tax payment	Strongly agreed	Agreed	Dis agreed	30	50	20	Higher exemptiom limit for women below 65 years
Higher exemptiom limit for women below 65 years	Strongly agreed	Agreed	Dis agreed	15	65	20	Awareness level about Proposed Direct Tax Code
Awareness level about Proposed Direct Tax Code	Fully aware	Partially aware	Un aware	20	20	60	Support for Proposed Direct Tax Code
Support for Proposed Direct Tax Code	Yes	No	75	25	Complexity in taxation procedure
Complexity in taxation procedure	Agreed	Dis agreed	No opinion	70	20	10	Preference from uniform tax rates to progressive tax rate
Preference from uniform tax rates to progressive tax rate	Agreed	Dis agreed	No opinion	95	5	0	quick and time bound refund of excess tax paid
quick and time bound refund of excess tax paid	Agreed	Dis agreed	No opinion	25	75	0	Complexity in filing of return
Complexity in filing of return	Agreed	Dis agreed	No opinion	70	25	5	Favoring system of tax imposed
Favoring system of tax imposed	Agreed
50%
Dis agreed
50%
Agreed	Dis agreed	No opinion	50	50	0	Investment in LIC
Investment in LIC	Aware and getting benefits	Aware and not getting benefits	Unaware	95	5	0	voluntary tax payment
voluntary tax payment	yes	no	100	0	Taxable heads of income
Taxable heads of income	Income from salary	Income from house property	Profit and gains from business or profession	Capital gains	Income from other sources	100	0	0	0	0	44

