1.1 INTRODUCTION
The covid-19 pandemic has altered every aspect of our work and life. In response to the national and containment policies, companies, organizations and institutions encouraged their employees to work remotely at home to say safe. Work from home emerged in the early 2000s, telecommuting technologies started to develop and workers could work from home to avoid commuting, provide flexibility in schedules, and achieve a better life balance. The novel corona virus everything overnight. The lockdown was enforced and social distancing became the new norm. people are staying connected with friends and family through video calls and schools have started giving online classes on video conferencing apps with the lockdown places, more than 3 billion people excluding the essential workers like deference and healthcare official, have been pushed to work from home.
During the covid-19 pandemic, many workers were advised to work from home full time, which redefined the conventional concept work from home that was only for certain types of work, on an occasional bias, or given unique employee circumstances many companies believe that work from home will become more common after the pandemic due to the fact that employers have already paid the fixed cost to set up remote work system for their employees. Companies are now determining if operational costs could be dramatically decreased by reducing the require office space. In addition to companies seeing benefits to employees. Most significantly, work from home saves daily commuting time and offer more flexibility for workers to take care of their families. Work from home allows employees to choose working at time when they are must productive, and work from home can be beneficial for avoiding distractions from workers, especially in open plan offices with options to work from home, workers can take a break from their offices, and focus on organizing an individualized approach to their work-life balance that can be promoted a healthier life style, and benefit for both physical and mental health, Finally workers may have more control of environmental factors when work from home indoor environmental quality (IEQ) factors example, lighting, temperature, humidity, air quality, noise, ergonomics etc. are physical and mental health of workers, specially IEQ factors influence a worker comfort, which in turn impacts satisfaction. Unlike in conventional offices where the work spaces are usually arranged by employees, during work from home, workers have a full work on autonomy and the responsibility of setting up their work space at home. Being able to work in a location at home that may have better IEQ conditions as opposed to being in a fixed cubicle or open plan offices might provide better air quality conditions compared to traditional offices.
While there are benefits to work from home numerous negative aspects of fulltime work from home have also been described. Employees who are at home do not have the opportunity to socialize with colleagues and may have decreased physical movement, such as loss of walking between different meeting location moreover, extend hours of screen exposure due to fulltime computer work can lead to fatigue, tiredness, headaches and eye related symptoms for individuals who live alone, fulltime work from home without face to face interactions and social support every day could contribute to mental issues such as social isolation and depression.
In total the pandemic has created a new environmental for considering both work and home life with in the discussion of work from home. A detailed understanding of the factors in their new environment that relate to physical and mental well-being is instrumental to ensuring positive Impacts for office workers who might work from home in near future. Especially employers and employees alike require insights on how to provide the best work conditions for workers who either decide or are asked to work from home such that negative health impacts are minimized. We present finding of a survey that aimed to understand the relationships of many of these social, behavioral, and physical factors on the physical and mental wellbeing of workers who switching to work from home during the covid-19 pandemic The COVID-19 pandemic has altered every aspect of our work and life. In response to the national and local containment policies, companies, organizations and institutions encouraged their employees to work remotely at home to stay safe. Work from home (WFH) emerged in the early 2000s, when telecommuting technologies started to develop and workers could WFH to avoid commuting, provide flexibility in schedules, and achieve a better work-life balance. During the COVID-19 pandemic, many workers were advised to WFH full time, which redefined the conventional concept of WFH that was typical only for certain types of work, on an occasional basis, or given unique employee circumstances. Many companies believe that WFH will become more common after the pandemic due to the fact that employers have already paid the fixed cost to set up remote work systems for their employees. Companies are now determining if operational costs could be dramatically decreased by reducing the required office space.
 As all organizational changes, WFH too has some advantages and disadvantages. Usually, adopting this flexible way of working has been presented as a planned choice that requires a period of design, preparation, and adaptation to allow organizations to effectively support employees’ productivity and ensure them better work-life balance. However, the COVID-19 outbreak has substantially forced most organizations to adopt this way of working, often without providing employees with the necessary skills required for remote work. As previously mentioned, studies have reported both advantages and disadvantages related to remote work. Its effects, therefore, have been quite explored. On the other side, the need to examine how WFH, as a “new way of working, has affected the well-being and productivity of employees with no prior remote work experience and to identify specific work conditions affecting remote work during the COVID-19 crisis is imperative.
Another peculiarity of WFH during the pandemic is that employees have to share their workspace with family members, such as the partner and/or school-age children engaged in distance-learning primarily. Therefore, it should be noted that WFH during the pandemic has brought about many difficulties in the Italian population as well as in other European countries where social confinement has been adopted for several weeks. The houses were often unsuitable to host more people engaged in study and work activities, thus generating a distracting environment. A previous study conducted on teleworkers highlighted that control on the work environment is positively related to job satisfaction, whereas distractions while working generates work environment dissatisfaction. Studies suggested that a positive full-time WFH experience is associated with the quality of the workspace, such as control on light and acoustic isolation and a workspace that is sufficiently separated from the living space. When this separation is not possible, working in a space with environmental distractions may represent an additional and relevant job demand. Specifically, we hypothesized that environmental distractions are negatively associated with productivity and engagement in remote work and positively with stress.
1.3 SIGNIFICANCE OF THE STUDY
The significance of studying the impact of working from home during COVID-19 lies in understanding how this shift has reshaped both professional environments and individual well-being. As businesses were forced to adopt remote work practices, it became crucial to assess the effects on productivity, work-life balance, mental health, and organizational dynamics. This research offers valuable insights into the long-term sustainability of remote work, its influence on employee satisfaction, and potential strategies for companies to optimize their operations in a post-pandemic world. Understanding these factors will help businesses make informed decisions regarding hybrid models and workplace flexibility, benefiting both employers and employees in a rapidly changing work landscape.
1.3 STATEMENT OF THE PROBLEM
The covid-19 pandemic has altered every aspect of our work and life. In response to the national and local containment policies, companies, organizations and institutions encouraged their employees to work remotely at home safe. In addition to companies seeing benefits of work from home, there are noted direct benefits to employees. Work from home can be beneficial for avoiding distractions from coworkers especially in open plan offices. With options to work  from home workers can take a break from their offices and focus on organizing an individualized approach a benefit for both physical and mental health and also explain the numerous negative aspects of full time work from home like increasing stress, mental issues, and depression. The study discusses cost benefit of work at home and to analysis the physical and mental wellbeing of the workers and also analysis the workers’ productivity.
1.4 OBJECTIVES OF THE STUDY
The main objective of this study is to analyze the impact of work from home. The specific objectives are:
· To list out the benefits and disadvantages of work from home of work at home vis a vis work at office
· To analyze the impact of work from home on physical and mental wellbeing of the workers
· To analyze the impact of work at home on worker`s productivity
1.5 SCOPE OF THE STUDY
The scope of this study encompasses an in-depth examination of the effects of working from home during the COVID-19 pandemic on various aspects of employee performance, well-being, and organizational operations. It includes analyzing the challenges and benefits experienced by individuals working remotely, such as changes in productivity, work-life balance, job satisfaction, and mental health. Additionally, the study will explore the broader implications for businesses, including shifts in communication, collaboration, and management strategies. The research will focus on multiple industries and employee demographics to provide a comprehensive understanding of the long-term impacts of remote work and to identify best practices for future workplace models.
1.6 METHODOLOGY OF THE STUDY
Source of Data: The present study used both primary and secondary data. The primary data were collected using an online questionnaire-based survey method. The data was collected randomly based on the convenience of the researchers. Secondary information was collected from various newspapers and articles published in magazines.
Size of Data: Fifty samples were collected form people working online due to COVID pandemic.  The data consists of 38 males and 12 females.
 Period of study: The data was collected during the month of January 2022. The period of study in this work is one year from 2021 January to January 2022
Tools for analysis: The responses of the workers were collected and compiled on an excel sheet. The data were further tabulated simple mathematical tools like percentage has been used the data.
1.7 PERIOD OF THE STUDY
The period of study was conducted on 21 days.
1.8 LIMITATIONS OF THE STUDY
· Limited time available for the study
· Not all respondents are willing to give correct information.
 

















2.1 REVIEW OF LITERATURE
Sramana Mukherjee and Dushyant Narang (2022) assumes that  coronavirus pandemic Teodorovicz Thomaz and Sadun Raffalla (2020) assume that the advent of the COVID-19 pandemic has forced millions of workers to suddenly shift their activity of their offices and into their homes: while 5-15% of Americans worked from home before the pandemic, 50% working of the Americans who were employed pre-COVID reported working from home at April/2020. While organizations have started to consider extending “working from home” (WFH) arrangements beyond the pandemic (Kelly, 2020), this sudden and exogenous shift has the potential to cause dramatic, and still unknown, effects on worker’s behavior as well as their productivity and wellbeing. In this research we explore what some of these effects are. Specifically, we assess how the sudden and widespread shift to working from home during the pandemic impacted how knowledge workers--a particular set of occupations that typically focus their activity on problem-solving and related cognitive tasks (Author & Dorn, 2013; Drucker, 2012) - allocate time throughout their working day.
Vvyas Lina and Butakhieo Nantapong (2019-2020) outlined that the novel coronavirus (COVID-19), a pandemic sweeping across the globe, has challenged society in ways once considered unimaginable, forcing people to reconsider a wide variety of practices, from work, to leisure, to basic travel and daily tasks. Not only has this had individual impacts, but it has also impacted countries as a whole from an economic standpoint, bringing an array of economic sectors to a complete standstill. While there was a lot anticipated and there were countless warnings, especially from those working in public health, the challenge remained as a substantial change which requires planning, training, and facilitating. While the society did mentally prepare, the extent and solution still remained unthinkable and remains to be a big challenge. COVID-19 is a new disease that has begun circulating in the human population since December 2019. It is part of the coronavirus family, the same group of viruses that caused the severe acute respiratory syndrome outbreak in South East Asia in 2002 and the Middle East Respiratory Syndrome outbreak in 2012. Currently, the known main mode of transmission is through respiratory droplets, and hence is considered to spread through close contact with other people. At present, the only tools to combat the viral spread are using masks properly, introduction of social distancing measures, and practice of good hand hygiene (Centre for Health Protection. The World Health Organization (WHO) declared the outbreak of COVID- 19 as a global health emergency on 31 January 2020 (World Health Organization 2020). Since then, the virus has spread rapidly.
According to Xijing Xiao-etal (2020) the COVID-19 pandemic has altered every aspect of our work and life. In response to the national and local containment policies, companies, organizations and institutions encouraged their employees to work remotely at home to stay safe. Work from home (WFH) emerged in the early 2000s, when telecommuting technologies started to develop and workers could WFH to avoid commuting, provide flexibility in schedules, and achieve a better work-life balance. During the COVID-19 pandemic, many workers were advised to WFH full time, which redefined the conventional concept of WFH that was typical only for certain types of work, on an occasional basis, or given unique employee circumstances. Many companies believe that WFH will become more common after the pandemic due to the fact that employers have already paid the fixed cost to set up remote work systems for their employees.3 Companies are now determining if operational costs could be dramatically decreased by reducing the required office space.
According to Galanti, Teresa; Guidetti, Gloria; Mazzei et.al.(2020-2021) COVID-19 outbreak has made working from home (WFH) the new way of working for millions of employees in the EU and around the world. Due to the pandemic, many workers and employers had to switch, quite suddenly, to remote work for the first time and without any preparation. Early estimates from Eurofound1 suggested that due to the pandemic, approximately 50% of Europeans worked from home (at least partially) as compared with 12% prior to the emergency. Currently, these numbers are approximately the same, with many employees and organizations possibly opting for WFH even after the pandemic. To contain the spread of the virus, Italy quickly adopted home confinement measures which, since the Spring of 2020, were renewed for several months and are still, as in some other European countries, ongoing also during
 Spring 2021.As all organizational changes, WFH too has some advantages and disadvantages. Usually, adopting this flexible way of working has been presented as a planned choice that requires a period of design, preparation, and adaptation to allow organizations to effectively support employees’ productivity and ensure them better work-life balance. However, the COVID-19 outbreak has substantially forced most organizations to adopt this way of working, often without providing employees with the necessary skills required for remote work. As previously mentioned, studies have reported both advantages and disadvantages related to remote work. Its effects, therefore, have been quite explored. On the other side, the need to examine how WFH, as a “new way of working,” has affected the well- being and productivity of employees with no prior remote work experience and to identify specific work conditions affecting remote work during the COVID-19 crisis is imperative.
Chen Zhisheng`s (2020) study aims to address the need for employee skill improvement, psychological stress relief, work-family balance, and company culture reinforcement from an HRM perspective because of the impact of WFH work patterns during the COVID-19 crisis. Pandemic has changed the way people work, and more and more people are choosing to work from home (WFH). Unlike traditional work patterns, this approach has limitations and has had a significant impact on both organizations and individuals. It also brings many challenges to the work of HR practitioners. HR practitioners, as key players in strategic human resource management, need to take advantage of management innovations under the crisis to improve employees’ work flexibility and effectively address the impact of working from home. This study aims to address the need for employee skill improvement, psychological stress relief, work-family balance, and company culture reinforcement from an HRM perspective because of the impact of WFH work patterns during the COVID-19 crisis.
According to Gauest (2020) the novel corona virus changed everything overnight, the lockdown was enforced, and social distancing became the new norm. People are staying connected with friends and family through video calls and schools have started giving online classes on video conferencing apps. With the lockdown I. Place, more than 3 billion people, excluding the essential workers like defense and health care officials, have been pushed to work from home. There is no cure for the virus, all we can do is avoid it by practicing social distancing and keeping our immunity strong. Corporations and authorities around the world have no other option than providing flexible working conditions including work from home.
 UK CO. INFOR NIBUSINES (2020) pointed out that the home working opens up a new range of possibilities for the way businesses can work and structure themselves. With the outbreak of the coronavirus (COVID-19) pandemic, home working has given some employers the flexibility they need to continue their business operations while prioritizing staff and customer health and wellbeing as part of their public health responsibility Prior to the coronavirus pandemic, working from home was on the increase as many employers identified the benefits that it can bring to their business and the improved work-life balance for their employees. Even if you don't think working from home would be beneficial for your business, employees with  26  weeks’  service  have  a  statutory  right  to  request  flexible working arrangements such as home working and you, as an employer, have to seriously consider such requests.
Oakman Jodi, Kinsman Natasha and Weale Victoria (2020) pointed out that current global pandemic caused by coronavirus disease 2019 (COVID-19) has resulted in an unprecedented situation with wide ranging health and economic impacts. The working environment has been significantly changed with thousands of jobs lost and women impacted at higher rates than men. For those employed in sectors able to work remotely, mostly white- collar professional workers, their homes have now become their workplace, school, and place for relaxation. As economies begin to reopen with resumption of some normal activities, questions arise about the potential return to formal office environments and the implications for employees whilst COVID-19 remains active in the community .Many organizations will continue mandating working at home (WAH) for the foreseeable future to avoid making COVID-19 regulation related changes to their office environments .The emergence of new technologies has revolutionized working patterns, enabling work from anywhere for many employees. The concept of telework has existed since the 1970s but in a more limited scope than is currently possible. The extensive availability of technology has enabled location and timing of work to be undertaken with significant flexibility, offering benefits to employers and employees. However, to date there is no universally accepted definition of telework. The International Labors Organization (ILO) defines telework as the use of information and communications technologies (ICTs) including smartphones, tablets, laptops or desktop computers for work that is performed the employer’s premises. A range of positive benefits are associated with teleworking, including improved family and work integration, reductions in fatigue and improved productivity. However, the blurring of physical and organizational boundaries between work and home can also negatively impact an individual’s mental and physical health due to extended hours, lack of or unclear delineation between work and home, and limited support from organizations. The mandatory WAH situation is complex and requires a systematic examination to identify the impact of organizational physical, environmental and psychosocial factors on individuals’ mental and physical health. The ongoing need for containment of COVID 19 and continued need to undertake WAH requires evidence synthesis to develop policies and guidelines to protect employees’ health and well-being. We undertook a rapid review of the evidence on the impact of WAH on individual workers’ mental and physical health. In addition, we examined any gender differences of these impacts. We considered the body of evidence to develop recommendations for employers to optimism the health of their employees.
According to Dinu and Picu (2016) the internet is the driving force behind the concept of working from home. Numerous online applications allow teleworkers to collaborate remotely. Picu and Dinu (2016) have researched telecommuting patterns in the European Union and the United States. They have identified from secondary sources that many online platforms facilitate tele working. Skype, Google Talk, and Gizmo have been popularly used for communication. Online presentations have been done on WebEx, Go to Meeting, and LiveMeeting. For project management, Basecamp, Active Collab, and Quick Base have been used. Finally, Google and Yahoo Calendars have been used as time management applications to assign remote teams activities. It remains to be seen whether the target group of this study conforms to these platforms or not. Newer online applications are expected to be utilized.
According to P Shareena and shahid Mahamad (2020) the corona virus (covid-19) pandemic has led to biggest number of employees globally bound to work remotely. The citizens in many countries including India are urged to stay at home and to reduce social contracts to a minimum in the wake of the outbreak of the pandemic covid-19. This pandemic affected each and every sections of economy. The concept of work from home got more popularly at this point. This pandemic also affected educational institutions, which lead to online classes, webinars etc. In order to continue academic activities. This shows that one IT sector was following work from home. Now all the sectors started following some especially educational institutions.
According to Sramana Mukherjee &Dushyant Narang (2020) the coronavirus pandemic that marked its presence with the need for social distancing, mandatory self-isolations, quarantines and administrative regulatory lockdowns, has, in turn, ushered in a major transition into an all-consuming digital realm, from the physical, material world. The significance of the virtual interactions on digital platforms have increased manifold with tele-mediated interrelationships occurring at work (within the work-from-home mode), education (with political undertakings (such as mailed in polling). As a direct outcome, the idea of space — both physical and social — are undergoing transformations in the way they are being perceived today, more so, within the economic sectors and labor processes. Remote working in India skyrocketed under the influence of COVID-19 and set newer trends in motion making it intriguing to understand how work patterns have changed under this modus operando. Adopting a primary survey method, conducted online, among IT sector employees of India, results have been generated across various socio-demographic categories to answer questions of efficiency and productivity, availability of infrastructure and work environment, major challenges and benefits encountered and the desired continuity of work-from-home. Through this, the study seeks to highlight whether changing work practices is leading to an overarching sense of digitally over space.
The study of Neha Tunk &A. Arun Kumar (2022) aims to contribute to the research of future possibility of Work from Home (WFH) during the pandemic times of covid-19 and its different antecedents such as job performance, work dependence, work life balance, social interaction, supervisor’s role and work environment. A structured questionnaire was adopted comprising of 19 questions with six questions pertaining to work related infrastructure at home. Data was collected from 138 full time employees working from home which revealed the influence of work dependence, work environment and work life balance which were hypothesized to be directly related to the willingness to work from home in future if given an opportunity. Qualitative analysis revealed that job performance, social interaction and supervisor’s role related hypothesis are refuted. The study tries to bridge the gap between the existing research done in past during normal course of time and current pandemic. The current research of WFH during the covid-19 in employees working from home in India is an attempt to assess the antecedents in current situation. These results have important theoretical and practical implications.
Rahman, K. T & Zabiruddin (2021) has been undertaken to examine the impacts of working from home (WFH) during the COVID-19 pandemic regarding employee satisfaction challenges, and perceived productivity. The outbreak of coronavirus disease 2019 or COVID-19 pandemic has taken the world by storm. As of December 8, 2020, more than 67 million confirmed cases had been registered worldwide, with more than 1.5 million deaths (BBC News, 2020). To stop the spread of this contagious disease, governments around the globe have ordered quarantines. During a critical time like this, companies have resorted to working from home (WFH) to keep operations rolling and keep employees safe. Work from home telecommuting is an alternative work arrangement where office personnel accomplish tasks elsewhere that are typically done in a central workplace. Employees use technology to collaborate with different stakeholders of the company (Gajendran et al., 2015) remotely. Nielson (2020) has reported that working remotely was merely an extra office perk before the pandemic. However, after the COVID-19 outbreak, 66% of the employees surveyed have been forced into full-time remote work. Telecommuting has become a necessity to keep companies rolling. Owing to rapid advancements in technology, it is now possible to serve business interests with the internet's power. Therefore, the present study
 3.1 ADVANTAGE AND DIS ADVANTAGE OF WORKING FROM HOME
As the way we live our lives has changed drastically over the past year, more and more people are being put into situations where they have to work from home. But as the world starts to reopen and some people head back to the office - many businesses and employees alike are left with an important question: should we continue to work from home?
The increase in Wi-Fi and Cloud software systems has contributed to make “working from home” more accessible for just about anyone not involved in manual labor. However, as well as several benefits, there are also disadvantages that come with this concept. We were keen to look into this, finding the following results. Read on to discover the advantages and disadvantages of working from home - for both individual employees and larger businesses alike.
Advantages of working from home
From lower commuting costs to increased motivation, there are many benefits which seem to come from working from home. The advantages of working from home include:
•	Less childcare costs
•	Opportunity for a wider pool of job applicants
•	Increased productivity and motivation
•	Cost-effectiveness
•	Environmentally friendly
1.	Less Childcare Costs
Working from home means that you won’t have to pay as much on childcare. The costs of play- school and after school clubs will be reduced as you will be able to look after your children personally. While there’s no denying that this might lower productivity levels, from a cost point of view, there’s never been an easier way to save.
2.	Wider Pool of Applicants
Having a team that works from home means that you no longer have to worry about office location issues when hiring. Just about anyone from around the country - or world! - can apply for your position without having to stress about getting to work every day. This not only opens up your workforce to a whole range of skilled individuals, but it also makes your company accessible for all. For example, somebody with disabilities, won’t have to worry about getting to the office.
3.	Increased Productivity & Motivation
Many reports have found that employees feel as though they have more freedom when working from home; resulting in increased productivity and motivation. There are usually less interruptions at home, especially if the office space where you work has an open plan set up. Having a more peaceful atmosphere at home can mean that you manage to get more done without getting distracted. Motivation can also increase due to the cut in commuting and travelling time.
4.	Financially Beneficial
From a business point of view, moving to remote working is extremely financially beneficial. Your business no longer has to pay for office space or electricity bills, cutting overheads down greatly. Employees are now in charge of their own office space; you could even sell your desks and office chairs to them to keep the transition as smooth as possible.
Of course, working from home is not only economical for the employer - the reduction in travelling time and costs is also beneficial for employees.
5.	Environmentally Friendly
The reduction in travelling and staff commuting means there is less air pollution, protecting the planet more. In fact, it has been found that nitrogen dioxide levels on London’s roads decreased by 31% during the first UK lockdown. If more and more businesses permanently switch to remote working, imagine the amazing impact this would have on our environment!
Disadvantages of Working from Home
Unfortunately, as well as bringing benefits to the table, some people may struggle with the move to work from home. From management issues to lack of teamwork, there are some things that being away from an office can’t solve. Main disadvantages of working from home include:
•	Troubles monitoring employee performance
•	Less teamwork opportunities
•	Difficulty solving complicated technical issues
•	Increased telecommunication costs
•	More distractions
•	It’s harder to ‘switch off’
1.	Difficult to Monitor Performance
It is not easy for managers to monitor their staffs’ progress and performance without them being in the same office space. This is especially escalated if the job role requires a lot of  “background duties” that can’t be monitored on a work’s system. Frequent catchup calls to solve this issue can be very time-consuming, reducing productivity levels.
2.	Less Teamwork
Working from home naturally means that you don’t get to work in a team as much. There is less communication between employees which in turn, may decrease an element of teamwork amongst yourselves. It can also mean that you miss out on “everyday matters”, such as daily updates and possible promotions, as you become less involved. Some employees may start to feel isolated as the business culture slips.

3.	More Difficult to Problem Solve
Simple problems, such as software issues, become more difficult to fix when you’re not in the office. It takes longer to try and help someone over the phone than it would be in person. Technological issues in particular tend to require expertise, which can take days to solve.
4.	Increase in Telecommunication Costs
The amount that you are likely to use your own mobiles increases when working from home. Not being around any of your colleagues will also mean that the phones are used more often. If the business isn’t utilizing a video conferencing software, telecommunications costs can soar.
5.	More Distractions
Although it has been found that working from home can boost productivity, there’s no denying that there are some new distractions to be aware of. Factors such as noisy neighbors, family or friends will mean that your productivity and concentration levels may drop.It also becomes a lot easier to have a ‘quick’ scroll on Instagram when no one is there to monitor you. You could be disrupted more than you may think!
6.	You Never Leave Work
Staying at home will mean that you “never leave the office”. This could mean that it becomes more difficult for you to “switch off” from the working day. No more having to get into the office for 9 and clocking out at 5. While flexibility is great, this may increase your stress and worry levels.
Challenges of working from home and how to overcome them
1.	Collaboration and communication
Communication between humans is already hard enough face-to-face, but it’s much harder when working from home. People normally rely on nonverbal communication. This is why communicating effectively is one of the most common challenges you will face when working from home.

 How to overcome this challenge?
Use the best communication technology available to facilitate communication with your team. Zoom, Slack, and Microsoft Teams are all great examples.
If you’re a team leader, organize regular meetings to make sure everyone is on the same page. Consider having an open-door policy so your team can approach you to ask questions related to their work or role.
Freelancers and entrepreneurs should also maintain frequent contact with clients and vendors to make sure expectations are aligned, and everything runs smoothly.

2.	Loneliness
A lack of social interaction causes all of us to feel more isolated and lonely — especially those working from home. Loneliness is bad for your mental and physical well-being and can affect your performance.
How to overcome this challenge?
Leaders should ensure that remote workers have the tools they need to navigate the challenges of loneliness. If you’re working from home, try to plan social activities outside work that give you the social interaction you need. Do this of course while respecting the COVID-19 safety measures in your local area.
Organize regular video calls with friends and family, or try working in a cooking space or library.
3.	Not being able to unplug
Working and living in one space can blur the lines between your work and personal life. This can make it difficult to relax and switch off once the day is over, and maintaining a healthy work-life balance becomes a challenge.
How to overcome this challenge?
Create a dedicated office space in your home. Better yet, if you're able, go work somewhere else, such as a coffee shop. This can help you create boundaries between your work and private life.
 4.	Distractions at home
Even the most disciplined and organized remote team members get distracted at home.
A pile of dirty dishes or a dusty bookshelf might start calling your name. Then, a 20-minute break turns into two hours. Those who live with family or roommates also face regular, concentration-busting interruptions.


How to overcome this challenge?
Try to find a quiet space in your home for working and remove all distractions. If possible, close the door and ask your co-inhabitants not to interrupt you, except in case of emergency.
5.	Being in a different time zone than teammates
An increasing number of companies are working across multiple time zones. This can make coordinating with intercontinental colleagues a challenge.
How to overcome this challenge?
Leverage project manager, instant messaging, and file-sharing services to collaborate with international teams. Leaders should encourage teammates to set regular working hours and communicate them to the rest of the team.
6.	Motivation
It’s easy to lose motivation when working from home, whether you’re a remote employee or self-employed. The lack of external inputs and interaction with coworkers can make you lose sight of your long-term career goals. Ultimately, losing motivation.
Then add the stress of the COVID-19 pandemic, and it’s no surprise that remote teams are losing motivation.
How to overcome this challenge?
Write down your long-term goals. Include goals that relate to your career, finances, and personal aspirations. Revisit them regularly to keep them fresh in your mind. Consider posting them on the wall in your workspace.
Make sure your boss is aware of your career goals so they can keep you accountable. Attending industry events and conferences can also be a great motivational boost.
 7.	Taking vacation time
Taking vacations is essential for your physical and mental well-being. Vacation can actually increase your productivity, mental ability, and efficiency. Unfortunately, many people forget to take breaks when working from home.
How to overcome this challenge?
If you’re a leader, prioritize organizing your team’s vacations to make sure they take enough breaks and are well-rested.
8.	Finding reliable Wi-Fi
A poor internet connection or out-of-date technology can cause frustration for everyone. How to overcome this challenge?
As a leader, make sure your remote team members have everything they need to connect from home. Make sure this includes access to the latest versions of the apps and software you use.
You might even want to consider reimbursing internet costs so your team can invest in the fastest connection available. As a remote worker, it can help to have your personal devices as a backup for your work computer in case it stops working.
Also, identify places with a good Wi-Fi connection near your home that you can go to in case of emergency.
9.	Bad habits
If you’ve lost your regular routine as a result of working from home, chances are you may have fallen into some unhealthy habits. Perhaps you graze the contents of your fridge all day, eat your meals at random hours, or forget to exercise.
How to overcome this challenge?
Set reminders on your phone to get up and move around, take a walk around the block, or a short stretching or breathing break. Make sure your body is nourished by incorporating lots of fresh vegetables and fruit into your diet. Set aside 20-30 minutes per day for gentle exercise such as yoga, walking, or working out.
 10.	Time management
For many remote workers, managing your own schedule sounds like a dream, but it’s actually a major challenge of working from home. While your working hours may be a little more flexible, you need to have the discipline to manage your time correctly. Without discipline, you run the risk of procrastinating or taking too many naps.
How to overcome this challenge?
Our brains and bodies work best with routine, so decide on the business hours that work for you and stick to them. You may find it suits you to stick to conventional working hours, or prefer to plan your life to spend more time with your family.
11.	Neglecting your network
Networking is an essential way for employees and entrepreneurs to stay connected, relevant, and up-to-date with their industries. You’re more likely to find your next opportunity through your personal network. As a remote worker, however, it can be easy to lose touch.
How to overcome this challenge?
Attend industry events online to stay involved in your professional community. Also, don’t underestimate the power of social media for finding and maintaining professional relationships.
 IMPACT OF WORK FROM HOME DURING COVID 19 – ANALYSIS
Work from home has become the new norm post pandemic. But it has its own advantages and disadvantages. It impacts different people differently. This wok aims to analyze the impact of work from home. It also compares the pros and cons of working from home Vis a Vis working at office.
The impact of working from home during COVID-19 has been multifaceted, affecting employees, businesses, and society at large in diverse ways. Initially, the shift to remote work was seen as a necessary adaptation to the global crisis, with employees forced to quickly adjust to new environments and tools. For many, this change led to increased flexibility, allowing workers to save time and money on commuting, which resulted in improved work-life balance. However, this shift also created challenges, such as the blurring of boundaries between personal and professional lives, leading to increased stress and burnout for some employees.
From a productivity standpoint, the results of remote work have been mixed. While some employees thrived in a home office setting, reporting greater focus and fewer distractions compared to traditional office environments, others faced difficulties in maintaining motivation and collaboration. Teams that relied heavily on in-person communication had to rapidly adapt to digital platforms, which in some cases led to delays, misunderstandings, and reduced efficiency. Moreover, the absence of face-to-face interaction contributed to a sense of isolation, with many workers missing the social aspect of office life, which can negatively affect their mental well-being and sense of connection to their colleagues.
The long-term effects of remote work on organizational culture have also become apparent. As companies had to quickly pivot to digital tools and virtual meetings, new forms of communication emerged, altering the way teams interact and collaborate. For some businesses, this digital transformation has proven beneficial, allowing for greater flexibility, reduced overhead costs, and access to a global talent pool. However, maintaining a cohesive company culture and ensuring that employees feel supported and engaged remotely has posed significant challenges for managers and HR departments, particularly when it comes to fostering creativity, innovation, and team cohesion.
On the employee side, while remote work provided more autonomy, it also highlighted issues such as unequal access to resources, with some workers lacking a suitable home office setup or facing challenges in balancing childcare or caregiving responsibilities. The shift also exacerbated feelings of work overload for some, as the lack of physical separation between home and work made it difficult to disconnect at the end of the day. Mental health concerns became more prevalent, with increased reports of anxiety, depression, and loneliness. Despite these challenges, many employees expressed a preference for continued remote work, citing its convenience and flexibility, suggesting that hybrid work models may be the future for many organizations.



TABLE 4.1
DISTRIBUTION OF GENDER
	OPTION
	NUMBER OF RESPONSE
	PERCENTAGE

	MALE
	38
	76%

	FEMALE
	12
	24%

	Total
	50
	100%


   Source: survey data
CHART 4.1
DISTRIBUTION OF GENDER

INTERPRETATION 
The Table 4.1 shows the proportion of male and female in total response. 76% of the sample are male and only 24% are female. This disparity between male and female is the result of random sampling and is not a conscious decision of the researcher.


TABLE 4.2 
AGE OF SAMPLE RESPONDENTS
	[bookmark: OLE_LINK1]AGE
	NUMBER OF SAMPLE RESPONDENTS
	PERCENTAGE

	BELOW 25
	8
	16%

	26-50
	38
	76%

	ABOVE 50
	4
	8%

	TOTAL
	50
	100%


Source: survey data
CHART 4.2 
AGE OF SAMPLE RESPONDENTS

INTERPRETATION 
The above table reveals that, 76% of the sample population belong to the age group of 26 to 50 years. Only 16% are younger than this group and around 8% are older.




TABLE 4.3 
DISTRIBUTION OF OCCUPATIONAL STATUS
	[bookmark: OLE_LINK2]OPTION
	NUMBER OF RESPONSE
	PERCENTAGE

	ENGINEERS
	27
	54%

	MANAGERS
	12
	24%

	IT ADMINISTRATOR
	6
	12%

	TECHNICAL SUPPORTER
	5
	10%

	TOTAL
	50
	100%


Source: survey data
CHART 4.3 
DISTRIBUTION OF OCCUPATIONAL STATUS

INTERPRETATION 
The table above shows that 54% of the sample respondents are engineers, 24% respondents are managers, 12% are IT administrator and 10% are technical supporter.
 
TABLE 4.4
 DISTRIBUTION OF MARITAL STATUS
	[bookmark: OLE_LINK3]OPTION
	NUMBER OF RESPONSE
	PERCENTAGE

	MARRIED
	42
	84%

	
UNMARRIED
	8
	16%

	TOTAL
	50
	100%


Source: survey data
CHART 4.4
 DISTRIBUTION OF MARITAL STATUS

INTERPRETATION 
Regarding the marital status of sample respondents, the collected primary data reveals that 84% of the sample respondents are married, while 16% of the sample respondents are unmarried.


TABLE 4.5
HAVING CHILDREN
	[bookmark: OLE_LINK4]OPTION
	NUMBER OF RESPONDENTS
	PERCENTAGE

	YES
	37
	74%

	NO
	13
	26%

	TOTAL
	50
	100%



TABLE 4.5
HAVING CHILDREN

INTERPRETATION 
The table 4.5 shows 74% of the sample respondents have children and the 26% of the sample respondents have no children.
 


TABLE 4.6
DISTRIBUTION OF NUMBER OF CHILDREN
	OPTION
	RESPONSE
	PERCENTAGE

	1 to 2
	22
	44%

	3 to 4
	11
	22%

	above 5
	4
	8%

	not relevant
	13
	26%

	TOTAL
	50
	100%


Source: survey data
CHART 4.6
DISTRIBUTION OF NUMBER OF CHILDREN

INTERPRETATION 
Table 4.6 shows the number of children. 44% of the respondents have either one or two children. 22% of the respondents have either three or four children and only four families have more than 5 children.


TABLE 4.7 
WORK FROM HOME BEFORE
	OPTION
	NUMBER OF RESPONSE
	PERCENTAGE

	YES
	24
	48%

	NO
	26
	52%

	TOTAL
	50
	100%


Source: survey data
CHART 4.7 
WORK FROM HOME BEFORE

INTERPRETATION 
The table 4.7 shows the number of respondents who worked from home before covid-19. 48% of the sample respondents have worked from home before covid-19, and 52% of the sample population had not worked from home prior to covid-19.




TABLE 4.8
HAVE YOU ESTABLISHED A GOOD WORK ROUTINE
	OPTION
	NUMBER OF RESPONSE
	PERCENTAGE

	YES
	32
	64%

	NO
	18
	36%

	TOTAL
	50
	100%


Source: survey data
CHART 4.8
HAVE YOU ESTABLISHED A GOOD WORK ROUTINE

INTERPRETATION 
This table shows that 64% of the sample respondents have managed to set a routine and follow it. But 36% of the sample population have not been able to find the rhythm to set a routine. While at office, the employees have a fixed break time when they have their tea or lunch. Also most of them, when they leave their office and reach home, they relax with their family. But during lockdown the home, a place to relax has become the office. They can be on call at any time. The sample were asked whether they could take regular breaks and rest while working at home.
TABLE 4.9
DO WORKERS TAKE REGULAR TIME-OUT?
	OPTION
	NUMBER OF RESPONSE
	PERCENTAGE

	YES
	28
	56%

	NO
	22
	44%

	TOTAL
	50
	
100%


Source: survey data
CHART 4.9
DO WORKERS TAKE REGULAR TIME-OUT?

INTERPRETATION 
The table above shows that only 56 percent of sample respondents are taking regular break while working. Normally a home is a place with many distractions. Children, guests, kitchen sounds, TV etc. can distract any person. While working from home it is essential to have a peaceful environment, free from all distraction so that they can concentrate on their work.
TABLE 4.10
DO YOU HAVE A QUITE DISTRACTION FREE AREA AT HOME
	[bookmark: OLE_LINK10] OPTION
	NUMBER OF RESPONSE
	PERCENTAGE

	
	Male
	Female
	

	YES
	38
	
	76%

	NO
	
	12
	       24%

	TOTAL
	38
	12
	       100%


Source: survey data
CHART 4.10
DO YOU HAVE A QUITE DISTRACTION FREE AREA AT HOME

INTERPRETATION 
The above table shows that all the male in the sample have managed to get a place which is free from all kinds of distraction, whereas none of the female employees could get an area in the house where there was no distraction. Very often, it is seen that working population move away from their home to be closer to their work place. But during COVID a large number of the population who have moved away from home were able to return to their native home.
TABLE 4.11
FROM WHERE ARE YOU WORKING AT HOME
	
OPTION
	NUMBER OF RESPONSE
	
PERCENTAGE

	IN THE HOUSE YOU STAYED BEFORE COV-19
	19
	38%

	COME BACK TO YOUR PARENT/HUSBAND HOUSE
	31
	
62%

	TOTAL
	50
	100%


Sources: Survey of Data
CHART 4.11
FROM WHERE ARE YOU WORKING AT HOME

INTERPRETATION 
The above table shows that 62% of the employees have returned to their native place, be it their own home or their husband`s home. These people who only spend few days during their vacation could spend a long period at home during this phase. The rest of the sample (38%) did not move away from the house they were residing before COVID set in. While working from home, some of the sample population had to visit their office, either for a face to face meeting with the team members or to report to their seniors or for any other purpose.

TABLE 4.12
HOW OFTEN GO TO OFFICE DURING LOCK DOWN
	OPTION
	NUMBER OF RESPONSE
	PERCENTAGE

	DAILY
	2
	4%

	ALTERNATE Days
	8
	16%

	WEEKLY
	12
	24%

	MONTHLY
	15
	30%

	ONLY WHEN REQUIRED
	13
	26%

	TOTAL
	50
	100%


Sources: Survey of Data


The table above shows that though working from home, the sample population had to visit the office. Only two members of sample had to go daily to the office for few hours but would come back to work from home. 16% of the sample had to report at the office on alternate days and 24% had to plan weekly visits to the office. 30% of the sample had to physically visit the office once every month and 26% had to reach the visit whenever they were asked to. Thus though all of the sample population were working from home, all of them had to visit the office as per the requirements of the company they were working in. White collared jobs are mostly team work which requires regular meetings with the team members. Internet has made this ease with online meetings,

TABLE 4.13
HOW OFTEN CONNECT WITH THEIR WORK TEAM IN LOCKDOWN
	[bookmark: OLE_LINK17]OPTION
	NUMBER OF RESPONDENTS
	PERCENTAGE

	EVERY FEW HOURS
	4
	8%

	ONCE IN A DAY
	8
	16%

	ONCE IN A WEEK
	16
	32%

	MONTHLY
	4
	8%

	WHEN EVER REQUIRED
	11
	22%

	NEVER
	7
	14%

	TOTAL
	50
	100%


Sources: Survey of Data

The table shows that only 14% of the respondents never had to confer with their team mates as most probably they were working solo.   The rest had to meet their team mates at regular intervals. The above table reveal that 16% of the sample respondents connect once in a day with their team during covid-19, and 8% of the sample respondents connect every few hours. 32% of the sample respondents connect once in a week, while 22% of the sample respondents connect whenever they are required. Only8% of the sample respondents connect with their team monthly.


TABLE: 3.14
DO YOU HAVE GOOD NET WORK CONNECTIVITY
	OPTION
	NUMBER OF RESPONDENTS
	PERCENTAGE

	YES
	30
	60%

	NO
	20
	40%

	TOTAL
	50
	100%


SOURCE : PRIMARY DATA

The above table indicates whether the sample population good network connectivity. 60% of the respondents have good internet connectivity.







TABLE: 3.15
HAS COVID-19 NEGATIVELY AFFECTED THE PRODUCTIVITY OF THE WORKER?
	OPTION
	NUMBER OF RESPONSE
	PERCENTAGE

	YES
	27
	54%

	NO
	16
	32%

	NOT SURE
	7
	14%


Sources: Survey of Data

The table above shows that 32% of the respondents believe that their productivity has not been affected by working at home and 20% of the respondents are not sure whether their productivity has been affected.





5.1 FINDINGS
Profile of the Sample Population
· 76% of the sample are male and only 24% are female.
· 76% of the sample population belong to the age group of 26 to 50 years.
· 84% of the sample respondents are married.
· 74% of the sample respondents have children.
· 44% of the respondents have either one or two children.
Work at Home
· 48% of the sample respondents have worked from home before covid-19.
· 64% of the sample respondents have managed to set a daily routine and follow it at home.
· Only 56 percent of sample respondents are taking regular break while working.
· All the male in the sample have managed to get a place which is free from all kinds of distraction, whereas none of the female employees could get an area in the house where there was no distraction.
· 62% of the employees have returned to their native place, be it their own home or their husband`s home to work at home.
· Though all of the sample population were working from home, all of them had to visit the office as per the requirements of the company they were working in.
· 14% of the respondents never had to confer with their team mates as most probably they were working solo. The rest had to meet their team mates at regular intervals.
· 60% of the respondents have good internet connectivity.
· 32% of the respondents believe that their productivity has not been affected by working at home and 20% of the respondents are not sure whether their productivity has been affected.
· Only 18% of the respondents believed that work from home improved their productivity and 14% of the respondents were not sure whether it was more productive to work from home or at the office, 32% believed that they were equally productive working at home or in the office. 36% of the respondents believe that working at home has reduced their productivity.
· 50% of the sample population received no help from their company. 26% of the respondents received financial help from their employers. 20% of the respondent received either support for mental health or medical help.
Impact of Work from Home on Family Life
· Of the 37 married people in the sample population only 7% of the married couples had both partners working from home.
· The sample has 12 women and all of them do all the house work. Of the 38 men in the sample, 53% has their spouse doing the housework. Only 16% of the male respondents share the household work with their wives.
· There has been a 21% increase in the number of respondents working more than 4 hours to complete their household work during the lock down. But when the time taken to complete household work before COVID and after lockdown is compared, there is a fall of 42% in the number of respondents working more than 4 hours in a day.
· All the 12 women in the sample were solely responsible for their children. Only one male respondent took care of his child while working. Of the 25 male respondents with children 60% had their spouse taking care of their children and 36% had either their relative or outside help taking care of their children.
· All the 12 women in the sample were solely responsible for their children`s education at home. Only one male respondent helped his child with school work. Of the 25 male respondents with children 60% had their spouse teaching their children and 36% had either their relative or outside aiding their children with their studies.
Impact of Work at Home
· During the Lockdown the number of individuals receiving less than Rs. 25000 increased by nearly 115%, whereas those getting a monthly income above Rs. 25000 fell by 33%.
· Those employees getting less than Rs. 25000 increased by 92% after the lockdown whereas those getting a monthly income of more than Rs. 25000 fell by around 28
· For 50% of the respondents the expenditure during the lockdown had increased. For 30% the expenditure had. Only for 20% of the respondents the expenditure level has remained the same during the lockdown as before the lockdown. After the lockdown the expenditure had increased for 52%, decreased for 36% and remained the same for 12%.
· During lockdown the sample population was working longer hours than before lockdown. The number of respondents working longer than 8 hours, increased by nearly 87% during lockdown whereas the number of workers working less than 8 hours decreased by nearly 37%.
· The number of respondents working longer than 8 hours, increased by nearly 87% during lockdown whereas the number of workers working less than 8 hours decreased by nearly 37%.
· After the lock down, the number of hours worked by the respondents decreased more than before the lockdown. There was a decrease of nearly 33% of workers working longer than 8 hours when compared with before the lockdown while those working less than 8 hours increased by around 14%.


 Pros and Cons of Working from Home
· 30% of the sample respondents found working away from home to reduce stress. As office provides a place only for work, one can concentrate better. When the employees are on leave, they can be away from the work place.
· 36% of the respondents felt that they could concentrate better on works. Saving money and energy on travels ad fewer distraction are other advantages.
· While working from home there is an increase in stress, as domestic problems remain with the individual even when he/she is working. This leads to less productivity inability to concentrate and difficulty in maintaining work-home balance.
· Wastage of time and energy in the travel between home and office and back is the most difficult part of working in office and is felt by 42% of the respondents. Increased stress while working from office is the complaint of 26% of the respondents. The other distractions include lack of privacy and being distracted by co-workers.










5.2 SUGGESTION	
· Specifying minimal requirements for technology training for virtual offices and for technical facilities for work from home to improve their productivity.
· To further promote family., friendly employment practices
· To reducing the extra working hours of the employee.
· A more extensive and intensive study is required.


















5.3 CONCLUSION
The novel coronavirus changed everything overnight, the lockdown was enforced, and social distancing became the new norm. People were staying connected with friends and family through video calls and schools had started giving online classes on video conferencing apps. With the lockdown in place more than 3 billion people excluding essential workers like defence and health care officials, had been pushed to work from home.
COVID 19 has affected the lives of many people. To prevent the future spread of the pandemic, many organizations have had to change their traditional ways of working. The advent of work from home has brought some convenience, but the impact of the pandemic has deepened. It has also had certain effects on organizations, employees. This study found work at home can be both advantageous and disadvantageous to the employee.
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QUESTIONNAIRE
Name: 
1) Gender: 
· Male
· Female
2) Age:
· Below 25
· 26-50
· Above 50
3) Occupational status
· Engineers
· Managers
· IT administrator
· Technical supporter
4) Marital status?
· Married	
· Unmarried
5) Do you have children
· Yes	
· No
6) Number of children
· 1 to 2
· 3 to 4
· Above5	
· Not relevant
7) Have you ever worked from home?
· Yes	
· No
8) Have you established a good work routine?
· Yes	
· No
9) Are you taking regular breaks?
· Yes	
· No
10) Do you have quite distraction free are at home that allows you to work efficiently?
· Yes	
· No
11) From Where Are You Working at Home?
· In the house you stayed before Covid-19
· Come back to your parent/Husband house
12) How often go to office during lock down?
· Daily 
· Alternate days
· Weekly
· Monthly
· Only when required  
13) How often connect with their work team in lockdown?
· Every few hours
· Once in a day
· Once in a week
· Monthly 
· Whenever required
· Never 
14) Do you have good network connectivity?
· Yes
· No 
15) Has Covid-19 Negatively Affected the Productivity of the Worker?
· Yes
· No

[bookmark: _GoBack]

16) Productivity Level While Working at Home
· Less Productivity
· Equally Productivity
· More Productivity
· Don’t Know
17) Kind of Support Received from the Employer during Lockdown
· No Help
· Financial Help
· Mental Health Support
· Medical Help
· Others
18) Who Does the Major Share of the Domestic Work before Covid-19?
· Self
· Spouse
· Couple Share
· Outside Help
19) Time Spent Doing Household Works
· Less Than 2 Hours
· 2-4 Hours
· More Than 4 Hours
20) Distribution Monthly Income of Sample Respondents
· Less than Rs.25000
· Rs. 25000-35000
· Rs. 45000-55000
· More than Rs. 55000
21) Distribution of Monthly Expenditure of the Family
· Increased
· Decreased
· Remained Same
22) How has the Monthly Expenditure Changed
· Money Spent On Rent
· Travelling Cost Reduced
· Expenditure On Entertainment Decreased
· Expenditure On Clothing And Other
· Item Decreased
· No Changed
23) Time spend for work
· Less Than 4 Hour
· 4-6 Hour
· More Than 8 Hour











MARRIED	84	UNMARRIED	8	


YES	NO	74	26	


1 to 2	3 to 4	above 5	not relevant	44	22	8	26	


YES	NO	48	52	


YES	NO	64	36	


YES	0.56000000000000005	NO	0.44	


YES	NO	76	24	


IN THE HOUSE YOU STAYED BEFORE COV-19	COME BACK TO YOUR PARENT/HUSBAND HOUSE	38	62	


DAILY	ALTERNATE Days	WEEKLY	MONTHLY	ONLY WHEN REQUIRED	DAILY	ALTERNATE Days	WEEKLY	MONTHLY	ONLY WHEN REQUIRED	0.04	0.16	0.24	0.3	0.26	


NUMBER OF RESPONDENTS	EVERY FEW HOURS	ONCE IN A DAY	ONCE IN A WEEK	MONTHLY	WHEN EVER REQUIRED	NEVER	PERCENTAGE	EVERY FEW HOURS	ONCE IN A DAY	ONCE IN A WEEK	MONTHLY	WHEN EVER REQUIRED	NEVER	0.08	0.16	0.32	0.08	0.22	0.14000000000000001	


60	40	


YES	NO	NOT SURE	YES	NO	NOT SURE	0.54	0.32	0.14000000000000001	


Male	Female	76	24	


NUMBER OF SAMPLE RESPONDENTS	BELOW 25	26-50	ABOVE 50	PERCENTAGE	BELOW 25	26-50	ABOVE 50	0.16	0.76	0.08	


NUMBER OF RESPONSE	ENGINEERS	MANAGERS	IT ADMINISTRATOR	TECHNICAL SUPPORTER	27	12	6	5	PERCENTAGE	ENGINEERS	MANAGERS	IT ADMINISTRATOR	TECHNICAL SUPPORTER	0.54	0.24	0.12	0.1	
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